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CareGiver Services™™ Now Available

Many Raymond James clients are increasingly faced with theissue of providing professona
carefor their parents or loved ones with chronic illnesses or disabilities. Wdl-intentioned
families of those in need often try to personaly provide the necessary level of care but quickly
redize thet caregiving istime-consuming, expendve and is best administered by quaified
specidids.

To support familiesin their efforts to properly plan, Raymond James now offers CareGiver
Services™ to clients through a partnership with Rona Bartel stone Associates, Inc. to provide a

nationd, al-inclusve resource for information, assessment, care planning and implementation,
and monitoring of care.

Rona Bartelstone Associates, Inc. (RBA) of Ft. Lauderdale, Florida has 21 years of professional
caregiving experience as one of the nation’ s first care management companies. RBA hasa
network of highly educated, trained and credentided care managers around the country who will
deliver sarvices to the Raymond James dlientson alocd levd.

Working with RBA, you and your Financial Advisor have access to a nationa network of
caregiving professonds dedicated to providing various levels of service. They offer
individualized solutions that are devel oped using objective input and are designed to provide
peace of mind for you and your family.

Description of Services

CareGiver Sarvices offers many different levels of service viaRBA. Below isa short description
of eech levd, starting with the most basic firgt and progressing to more integrated solutions.

Initial Interest

If you'd like to learn more about CareGiver Services cdl your Financia Advisor. He/She
will contact RBA and participate in afree phone consultation on your behaf and relay the
information back to you.

Consultation

Thisis afee-for-service consultation that will take gpproximately 1 to 1-1/2 hours. During
thistime, gaff from RBA will communicate with you to get an in-depth understanding of the
your concerns, including the hedlth issues, living Stuation, functiond ahilities, cognitive
abilities, family and financia resources, and the life preferences of the person needing care.
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On-site Assessment

The on-Site assessment assures that a professiond, objective assessment of the current care
gtuation for the care recipient is made prior to recommending services or steps to address the
needs.

Car e Plan Recommendations

Basad upon the input of the family and the person needing care, RBA gtaff will recommend a
care plan that meets your needs, your family’s needs and the needs of the person requiring
care. This plan will be consstent with the available resources, preferences and lifestyle of the
individua needing care,

Care Plan Implementation
If you or your family is not able to implement the care plan because of time, distance or
relaionship issues, RBA saff isavailable to do so. Often there are issues such as.

educating providers about the needs of the individud,

advocating for services with the fragmented hedth and socid service ddlivery
sysemsand

introducing services in a manner that is acceptable to the person needing care.

Because thisis an adjustment for the care recipient, it may be necessary to introduce services
dowly rather than dl at once.

CarePlan Monitoring
RBA daff can monitor the on-going quality and necessity of the careif you or your family is
not able to do so.

Travel & Relocation

If you decide that you need to rel ocate the care recipient, RBA can arrange for any specia
travel needs. When necessary, RBA can dso provide hedth care saff to accompany hinvher
during relocation.

Placementsinto Assisted Living or Nursing Car e Facilities

If you decide that placement into a care facility is necessary, choosing just the right facility
requires a knowledge of levels of care, payment mechaniams, additiona services, culture and
quality of care. RBA gaff can help you make the best match possible given the needs and
resources of the individud.

Just as your Financid Advisor can help you plan for retirement or your children’s education, he
or she can dso help you prepare for any professiona care needs. For more information about
CareGiver Sarvices, please cdl your Financia Advisor.
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