Investor Access Directions

In order to gain access to Investor Access for the first time:

1. Log onto our website at www.oxleygrouprja.com.

2. Click on the section that says “Investor Access” link at the top of the
screen
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3. Enter your Log In name. If you do not have one, you will need to
click on the enroll in Investor Access to establish your login.
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1f you had a login 1D to access the prior version of Investor Access, enter
yaour login ID at left and click "Login® to convert to the new system, If you
haven't previously established an Investor Access user login ID, click on
“Enroll in Investor Access.” You will need one of your Raymond James account
numbers to complete the login process.
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You will then likely have to enter in the answer to a security question on the

Investor Access Security Verification screen:

4. Enter the answer to the security question as you typed it in to establish

the answer and then click submit.
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You will then go to another Investor Access Security Verification screen and
be prompted for your password. Only do this if you see the security picture

ant title you selected.

5. Enter your password.
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Investor Access Security Verification

Investor Access | Yerify Password

If you recognize the image and the image title below, you are an the valid Raymond James Investor Access website, and

it is safe to type your password,

Your Site Key

Piggy bank

| Forgot Password?

| Incorrect SiteKey showing? Please call Raymand James Investor dccess Support

Customer Support

If you have questions ar are having
difficulties accessing your account
information, please view our FAQs
page. Use the Office Locator for
quick access to your financial
advisor's contact information, or
call Raymond James Investar
Access support department at 677-
RI-ACCESS (B77-752-2237).

Do not type your password if you do not recognize the image and

image title.
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6. Scroll to the bottom of the Home page.
7. Click on the Statement and Trade Confirmation Delivery Options link

in the Quick Links section.
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8. Follow the instructions in the “To change your delivery options”
section.
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Account Services | Client Tools
» Account Services » Clisnt Tools » Document Delivery Options » Statsment and Trade Confirmstion Delivery Options
By default, staternents and trade confirmations are mailed to your address of record and are also awailable online

If you want ta change the delivery method at this time, review the following delivery aptions te determine what option best fits your needs.
Paper and Online

Statements and trade canfirmations are mailed to you ot your address of recard and are always available online through Investor Access.

Online Only

E-mail notffications are sent you when your monthly statsments and trade confirmations sre available online; you will na langer receive these documents by mail.

Online and Paper Annual Statement

E-mail natifications are sent to you when your monthly statements are available online, and your annual summary statsment is mailed ta your address of record
every lanuary,

*If you elect o receive your statements and trade canfirmations snline only, you will na longer receive these documents by mail, Instead, you will receive an e-mail
natifying you that these decuments are available anline.

_> To change your delivery option:

1. Read the Online Staterment and Trade Confirmation Motification Service Agreement,

2. If you want to receive s-mail notifications for statements and trads confirmations at a secondary e-mail address, typs the s-mail address in the Document
Delivery E-mail Addrass fisld below, otherwise, leave the e-mail address as is.

3. To ensure e-mail delivery of these notices, add notifyinvestor@ray j com to your address baok, or be sure that your spam filter is set to allow &

mails from this e-mail address.
4. In the table below, salect your delivery preference for applicatls accounts and dlick the Submit buttan.

& letter and an e-mail notification will be sent to confirm your changes

By default, staternents and trade confirmations are mailed to your address of record and are also available online. To change the delivery method, select one of the
following options.
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9. Your accounts will be listed below this section. You can select what
delivery option you desire for your statements and trade
confirmations. Then click the Submit button.
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4. In the table below, selact your delivery preference for applicable accounts and click the Submit button.

A letter and an e-mail notification will be sent to confirm your changes.

By default, staternents and trade confirmations are mailed to your address of record and are also available online. To change the delivery method, select one of the
fallowing options.

Raymond James Communication

Accounts Account Humber(s) Statements Trade Confirmations
——) (% Online Only* —
i % gniline Only*
e HEHK " paper and Online

i« Paper and Online
" online Monthhy, Paper Annual
¥ Online Onhy*
W K " paper and Online
" online Monthhy, Paper Annual

1+ Online Only*
" paper and Online

* If you elected to receive statements or trade confirmations online, you will be notified by e-mail when the files are available.

Document Delivery Email Address janedoe@yahoo.com

NOTE: To =nsure delivery of thess =-mail notices, add om to your address book, or be sure that your spam filter is set to sllow =-mails

fram this e-mail address,

[¥ 1 affirm that I have read and agree to the Online Statement and Trade Confirmation Notification Service Agreement.
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