
If you're keeping up with the �nancial news lately, you've likely seen some alarming

headlines regarding the stock market.

It's important to remember that news outlets often focus on grabbing attention with

sensational and clickbait headlines. Keep this in mind as you read these stories.

Volatility is a normal part of investing. History shows that markets have always

rebounded after periods of decline. Those with a well-thought-out plan,

diversi�cation, and patience have consistently seen rewards over the long run.

We understand that volatility can be unsettling, but staying focused on your long-term

�nancial goals is vital. Our plans are designed to weather these �uctuations and keep

your �nancial future on track.

Remember, we're here to navigate these times together. If you have any concerns or

want to discuss your portfolio, please don't hesitate to reach out. Thank you for your

trust and con�dence in us.

I wanted to take a moment on behalf of our team to re�ect on our short time here at

Raymond James, how we feel about being here, and where we are headed. I want to

express our sincere gratitude for choosing to continue working with our team. Your

trust and con�dence in our expertise means the world to us, and we are deeply

thankful for the opportunity to stand by your side in helping you achieve your

�nancial goals.

A little over 4 years ago, our team made a dif�cult decision to leave the �rm that I

spent 27 years with, for reasons I will not go into. Many of you were clients at that

time. It took several years and lots of kicking the tires before we decided to join

Raymond James. If you were a client back then, and you are reading this now, you took

a leap of faith and decided to come with us. At that time, we were cautiously

optimistic that we had made the right decision, and after 4 years, I can absolutely say

that we did. We could not have picked a better place to call home and to manage our

clients life savings. Apparently, it is not just our clients that feel this way. Raymond

James Private Client Group has been recognized in the J.D. Power 2025 U.S. Investor

Satisfaction Study as the highest-ranked �rm for investor satisfaction among those

working with a dedicated advisor. In addition to that, we have also earned the title of

the most trusted company in wealth management among advised investors. These

accolades con�rm our decision to come to Raymond James was the right one, as we

wanted to work for a company that consistently put our clients �rst. Building lasting

relationships with clients like you is something we truly value, and we are committed

to providing the highest level of service and dedication. Your trust and con�dence in

our team fuels our passions for what we do, and we look forward to continuing out

collaboration and achieving even great success together.

If you ever have any questions, need assistance, or simply want to discuss new

investment ideas, please don't hesitate to reach out. We are always here for you.

Thank you once again for your loyalty and for allowing us to be part of your life's

journey.

Warm regards,

Kendall S. Park

Raymond James ranks #1 for advised investor satisfaction, named most trusted in 2025

J.D. Power study.

ST. PETERSBURG, Fla. - Raymond James Financial, Inc. (NYSE: RJF) has earned the

highest ranking for investor satisfaction among those working with a dedicated

�nancial advisor or team of advisors and was recognized as the most trusted company

among advised investors in wealth management in the J.D. Power 2025 U.S. Investor

Satisfaction Study.

The study measured the satisfaction of over 7,800 investors with 24 advice-based

investment �rms, evaluating each across key dimensions. In addition to leading in

advised investor satisfaction, Raymond James ranked �rst in the following categories:

"my level of trust with the �rm," "people" and "product and service offerings meet my

needs." Overall, Raymond James scored 34 points above its peer average.

"Putting clients �rst has been the cornerstone of Raymond James' values since our

inception and that commitment remains at the center of everything we do," said

Raymond James CEO Paul Shoukry. "This prestigious honor demonstrates the strength

of our client-centric culture and our steadfast dedication to supporting advisors and

empowering them with sophisticated resources, support and technology."

Private Client Group President Tash Elwyn added, "This recognition is a testament to

the values and service-minded approach that Raymond James af�liated �nancial

advisors embody. We are particularly proud to be recognized as the most trusted

company in wealth management among advised investors, as it re�ects the con�dence

clients have in their advisors' understanding of their needs, as well as their expertise

and ability to execute plans."

Raymond James Financial, Inc. (NYSE: RJF) is a leading diversi�ed �nancial services

company providing private client group, capital markets, asset management, banking

and other services to individuals, corporations and municipalities. Total client assets

are $1.58 trillion. Public since 1983, the �rm is listed on the New York Stock Exchange

under the symbol RJF. Additional information is available at www.raymondjames.com.

The J.D. Power U.S. Investor Satisfaction Study℠ is a syndicated benchmarking study

pro�ling the experiences of investors working with a wealth management �rm, in

either an advised or DIY capacity. Responses are weighted against each �rm's actual

market share, based on incidence collected. Brands receiving 100 or more completed

surveys are eligible to be included in the rankings for that respective segment.

Participants rate the following in the Advised Index Model: product & service

offerings, resolving problems, ease of doing business, digital channels, people, value

for fees paid, level of trust. By aggregating the ratings of the 7,876 completed surveys

received, one company was identi�ed as the winner for advised investor satisfaction.

The rating is based on the period from January 2024 through December 2024 and was

released on 3/20/2025. The award is not representative of any one client's

experience, is not an endorsement, and is not indicative of an advisor's future

performance. Neither Raymond James nor any of its Financial Advisors pay a fee in

exchange for this award and J.D. Power is not af�liated with Raymond James.
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This is awful!

Something really needs to be done

about this and I mean now.

It's one thing to have to wake up and

listen to the ramblings of so called

professionals on every channel, but then

we have to try and decide what in the

world do we do now?

This affect my sleep, my exercising, it

even affects my eating.

One would think that in the 21rst century that if a little storm comes up that we

wouldn't need to get our britches all bunched up.

This was so bad that Carmen and Kendall were forced from the seminar they were

attending, in the middle of the night, and ended up staying the night in the basement

of their hotel.

Wait a minute.

Did you think I was talking about Trump's Tariffs? No, I was talking about a huge line

of thunderstorms moving through Nashville the other night, right where Carmen and

Kendall are visiting for the weekend. And yes, it was frightening as tornado sirens

bellowed throughout the building at 3am. But luckily they didn't panic. You see, the

architect of the hotel planned ahead and made sure that the building was safe and

secure. That even though things outside were hectic and it appeared all was lost, they

were safe and sound in the buildings basement. You see, it's imperative that when

things look to be at their worst that you can rely on the fact that the architect has

planned ahead. Had guests panicked and left the building, they would have found

themselves in much more danger than had they stayed in what typically ends up to be

the safest place. That place that was designed to keep them protected. Does that mean

that it wasn't frightening, well of course not.

Last year we sat down with each of you, reviewing your portfolios and making sure

that they were not overextended. We reminded you that at present, things looked

good and should likely continue to make advances, albeit probably in the lower single

digits. But we also told you that just because the market was doing well presently, that

it was no guarantee that things would continue at such a record pace. If you have me

once you have heard me a dozen times; we are long term investors, we are in it for the

long run. That typically the worse thing that we can do is panic and do what our

emotions tell us to do.

But what should we do? We feel like we must do something? We would encourage you

to stay the course. That's easy to say but not so easy to do, especially when the market

is down substantially over night. You should understand that none of this movement is

due to fundamentals. By this time next week the market could be 5% higher, 5% lower,

or somewhere in between. This is why we encourage you not to panic. If you have a

major concern, feel free to reach out to us and we will be happy to review your

particular situation.

In the meantime, may I suggest that you look at some ways that can keep your mind

off the markets. Perhaps you might take a long walk on the beach; it's amazing this

time of year. Or perhaps you might �nd a good book; I am not a big ready but I love

listening to books on line. The fair is in town, and with the exception of traf�c this may

be a great way to calm your nerves. But above all, try not to worry. It will give you

worry lines in your forehead and grey hair; and no one likes that. And besides, that's

my job.

Any opinions are those of Frank Houston and not necessarily those of Raymond James. The

information has been obtained from sources considered to be reliable, but we do not guarantee that

the foregoing material is accurate or complete. Any information is not a complete summary or

statement of all available data necessary for making an investment decision and does not constitute a

recommendation.

At the start of the year, our Investment Strategy Committee outlook was positive for

both the economy and the equity market, supported by strong consumer, labor

market, and corporate fundamentals. However, we identi�ed investor overoptimism as

a signi�cant risk, given the high expectations of President Trump's pro-growth

policies and the equity market, which made it susceptible to volatility and

disappointment.

March 31, 2025

Turbulence is expected to continue until markets gain more clarity.

The equity market remained turbulent through March, with the S&P 500 dipping into

correction territory - 10% off its February peak - largely spurred by tariff policy

uncertainty and related fears of potentially rising in�ation and dwindling growth.

When the markets fall, many investors try to protect their assets by selling.

Unfortunately, this can be counterproductive as they could miss w rebound.

Starting , to board domestic �ights and access certain federal and DOD

facilities, your driver's license or state issued ID must be a REAL ID - or you'll need

another acceptable form of identi�cation.
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Want a Second Opinion?

https://www.raymondjames.com/edgewaterwm/contact-us
https://www.raymondjames.com/edgewaterwm/contact-us
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/91070231-e2a9-0471-d3cb-342dad2a0970/thoughts_on_the_Market_3_7_25_RJ_1_.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/91070231-e2a9-0471-d3cb-342dad2a0970/thoughts_on_the_Market_3_7_25_RJ_1_.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/257ef1e6-25c0-02a6-1909-bd9b829c1559/March_Market_recap.docx_Google_Docs.01.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/257ef1e6-25c0-02a6-1909-bd9b829c1559/March_Market_recap.docx_Google_Docs.01.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/dfd9042d-03c9-78e0-bc6c-c169cc67953c/Buying_the_Dip_Sales_Idea_1_.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/dfd9042d-03c9-78e0-bc6c-c169cc67953c/Buying_the_Dip_Sales_Idea_1_.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/bc5d37dd-fea9-2dcf-4106-0d6ac2c999ff/REALID_25_FactSheet_508C.pdf
https://mcusercontent.com/72b1e42aa1c36f8c42d9cb322/files/bc5d37dd-fea9-2dcf-4106-0d6ac2c999ff/REALID_25_FactSheet_508C.pdf
https://www.raymondjames.com/edgewaterwm/contact-us/second-opinion
https://www.raymondjames.com/edgewaterwm/contact-us/second-opinion

