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Normally, we talk about the market in this section.  
This time, we will talk about planning and taking 
care of your parents or a loved ones.  These are all 
very important topics and ones we sometimes do not 
pay enough attention to, until we are faced with a 
parent’s illness or failing health of your own in the 
form of an unexpected illness or accident.  When we 
are suddenly faced with these situations, we may be 
at a loss on how to deal with all the issues that we 
must address. 
 

First, let us look at dealing with a parent or loved 
one we are suddenly asked to assist due to a stroke, 
heart attack, dementia, etc.  Where do we start? The 
first area you may want to address is to ask if there is 
a health care directive and if there is one, who is 
named as the power of attorney.  What are the 
wishes of the impacted relative and is it spelled out 
clearly in the health care power of attorney? The best 
plan is to map out these legal papers ahead of time, 
before a health condition occurs.  
 

Next, we need to look at how the financial assets are 
titled.   
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If they are in single name, then the assets could be 
subject to the probate process as well as costly delays 
and legal fees.  If they are in trust name, we want to 
review the trust and determine who the successor 
trustees are.  For assets and situations not covered 
under a trust, is there a durable power of attorney set 
up? Is there a will and does it have a pour-over 
provision to help re-direct assets back into a trust to 
protect it from probate and public record?  
 
These are all very important instruments of estate 
planning. Even if some of these documents are in 
place, it is important to review them as families and as 
situations change over time.  Updates can sometimes 
be critical in ensuring the best interests and privacy of 
the person needing care.  This should be structured so 
that it provides clarity in detailing what care should be 
given and who directs and manages the financial 
affairs. 
 
If you are dealing with the generation who came 
through the depression, you may find that many of 
them developed a habit of being disciplined savers 
and are usually very frugal.  Another aspect I have 
observed is that it is not unusual for them to hide or 
squirrel away money, savings bonds, coins, or even 
stock and bond certificates.  
 
 If you are assisting an adult from this generation 
while they are living or in handling their estate, go 
through their possessions with a fine toothed comb. 
Over the past 3 decades in this business, I have heard 
and seen countless accounts of stashed away money, 
coins or stamps hidden away and even lost certificates.   
 
Plus, if this person was an investor, we have 
uncovered missing certificates and stock certificates 
held by a transfer agent.  Nicole has been instrumental 

 



even assisting our clients to track down unclaimed 
property from estates. We are familiar with tools to 
help you locate missing stock certificates, unclaimed 
property and sometimes land purchased years ago, but 
never accurately titled.  If you have questions in this 
area, give us a call.  It could be very much worth your 
time and that of your loved one. 
 
We work with knowledgeable and experienced experts 
who can draft the correct documents to help protect 
you and your family/loved ones. Let us know if you 
would like to set up a meeting to review your legal 
documents. 
 
Please note, changes in tax laws or regulations may 
occur at any time and could substantially impact your 
situation. Raymond James financial advisors do not 
render advice on tax or legal matters.  You should 
discuss any tax or legal matters with the appropriate 
professional. 

BENEFITS OF NAMING 
RAYMOND JAMES AS A 
CORPORATE TRUSTEE 

 
 
Many people may have difficulty in deciding who 
should serve as a trustee or successor trustee to their 
estate.  It’s often a challenge that may burden a family 
member or friend, due to the responsibilities necessary 
to carry out this position.  In addition to the broader 
responsibilities associated with managing a trust, there 
are countless tasks and liabilities that are often best 
managed by a corporate trustee who can deliver 
consistent administration across the life of the trust.  
Below is a quick summary of responsibilities that 
should be expected by any trustee: 

 Review the trust document and its provisions  

 Meet with grantor and/or beneficiaries at 
certain intervals to reevaluate the purpose and 
performance of the trust  

 Implement necessary changes  

 Disburse trust income and/or principal to 
beneficiaries as appropriate  

 Pay bills and expenses of grantor or 
beneficiaries as appropriate  

 Make tax decisions concerning the trust  

 Issue tax reports to beneficiaries and file the 
trust’s income tax returns  

 Ensure trust provisions are followed and 
defend trust against challenges  

 Maintain records of all transactions and collect 
income and dividends  

 Issue regular statements of account to the 
grantor and/or beneficiaries 

Hiring Raymond James as a Trustee or Co-Trustee can 
help give you peace of mind when it comes to your 
legacy planning.  In addition, Raymond James Trust 
works closely with your financial advisor who knows 
you and your specific intentions.  We believe this 
unique characteristic of Raymond James Trust is 
beneficial in creating a seamless relationship with you 
and your beneficiaries. We also feel that large banks 
with trust companies and other trust company 
institutions that are assigned to handle your 
relationship do not have the history, knowledge, and 
understanding of your wishes.  From personal 
experience, this can feel like an intrusion of your 
family’s privacy.   
 

 
Express Scripts Gateway 

Getaway Ride 2015 
This year’s MS 150 ride will be on September 12th & 
13th in a new location this year: Lewis & Clark 
Community College in Godfrey, IL.  Participation in 
the event means working to support programs, 
services, and research sponsored by the National 
Multiple Sclerosis Society, and that makes a huge 
difference to the people who live with MS every day.  
If you’d like to join our team, give us a call! 
 
The National Multiple Sclerosis Society is dedicated to 
creating a world free of MS.  They fund research for a 
cure and help people who currently live with MS 
move forward with their lives. To donate visit: 
http://bikemos.nationalmssociety.org and be sure to 
enter Joel or Chris’ name so the donation goes toward 
our goals.  
 
Raymond James is not affiliated with the Multiple 
Sclerosis Society or the Gateway MS 150 ride. 



 

 
Lisa and Sam on their wedding day. 
 
The last three months have been very busy in our 
household.  In the month of May, Glenn and I went on 
our 25th annual trip to Reelfoot Lake in Tennessee.  We 
had a good trip in spite of the 3 ½ inch rain deluge one 
day, when we witnessed some local flooding.  It has 
been a very memorable 25 years with our initial fishing 
guide Elmer (Parker) Fudd and Golden Mathis offering 
their guiding skills and home town humor and insight. 
Glenn and Sam have benefited from the attention of 
Elmer and Golden who accepted them as if they were 
one of their own grandsons and taught them fishing 
and life skills they will carry throughout their lives. 
Over a two day period we have caught as many as 127 
catfish and sometimes we have been skunked on a 
whole day of fishing. This year, as a result of our 
success, we have brought in catfish fillets to church and 
family members to enjoy! 
 
Sharon also headed out of town when she journeyed to 
Denver, Colorado for a whole week of study and 
worship at the Festival of Homiletics.  To me, it would 
be boring to listen to sermons for a full week, but for 
her, it was inspiring. (Sharon just leaned over my 
shoulder to say it was awesome!) 
 
At the end of May, Sharon married our son Sam to the 
love of his life Lisa.  Both the wedding reception took 
place at the Lemp Mansion in downtown St. Louis. 
With all the stormy weather we have been having, it 
was another of those will it rain or not days and being an 
outside wedding, with only some cover, this was a 
concern. The wedding was beautiful and the rain held 
off for most of the night, until the dancing started.  At 

that point, several of the young children, including the 
wing bear (this is how he pronounced his title), 
managed to get completely drenched by standing 
under the down spout! Sharon deposited the young 
couple at the airport early the next morning and went 
on to enjoy their honeymoon at a resort in the Mexican 
Riviera. Sharon and I became instant grandparents as 
Lisa has a beautiful daughter named Ashlynn. 
 
On June 20th, we had a busy Saturday, holding our 
2nd annual Imagine No More Malaria run in Webster 
Groves.  Immediately after, we ran a youth car wash 
for our upcoming July youth mission trip to 
Gatlinburg, Tennessee. The Malaria 5k run and one 
mile walk will raise over $15,000 and purchased 1500 
mosquito nets, in essence saving 1500 lives.  
 
During the week of July 20th, I will be leading 25 
youth and 8 adults from two United Methodist 
churches in Webster Groves and Maplewood for a 
week of mission work in Gatlinburg, TN.  This is our 
largest group for our 4th year of out-of-state mission 
trips and I hope will be another successful experience, 
both spiritually and in terms of the work completed.  
One of my objectives is to see the youth and adults 
grow spiritually and but also return without any 
injuries, which sometimes can be a challenge! 
 

 
Heidi enjoying a lazy day on the couch 
 
Glenn has been working hard this spring and summer, 
putting in new streets in the city of Rock Hill.  He has 
also assisted me with doing some work down at the 
lake, including putting the boats in the water for the 
summer and cleaning up storm debris and clutter left 
behind by the previous owner of the cabin we 
purchased about 1 ½ years ago. Sharon enjoys a 
journey to the lake on Sundays when she is finished 
with church and walking our three dogs along an 
abandoned railroad track line.  Glenn has been caring 
for our most recent addition to the household, Clover 
the bunny rabbit. 
 
We are all looking forward to the July 4th weekend 
when we head to Steelville, MO for a family reunion 
on Sharon’s side of the family at Eagle Hurst Resort. 



About 9 years ago, I found our black lab Heidi running 
out to greet me along with eight of her sisters and 
brothers.  Our life has been blessed ever since and she 
has saved us many calories with her counter surfing 
skills!!!   
 
We hope you all get to enjoy some quality family time 
this summer! 
 

 
 

 
The animated Coulter kids, Louis, Andrew and Molly (left to right), 
enjoying a day at the Naples Zoo 
 
Andrew (9 yrs old) will be ten at the end of the 
summer.  It’s hard to believe that our oldest will be 
double digits in a few months, although every day he 
looks to have grown in his sleep.  Andrew was 
introduced to golf this spring, and really enjoyed 
learning to play.  He also played spring baseball, but 
with all the rain, we’ve had his season extended into 
the summer too.  In the fall, Andrew will be starting 
fourth grade.  He loves school and is already looking 
forward to finding out who is teacher will be and 
which friends will be in his class next year.  
 
Louis (6 yrs old) learned to swim this summer on our 
vacation to Florida and continues to perfect his strokes 
during swim camp this summer.  He loves the pool and 
is so proud of himself for being able to swim without 
floaties.  Louis loves riding his bike, playing hockey in 
the driveway, and also took to golf this spring.  He has 
a natural swing. 
 
Molly (4 yrs old), is also enrolled in swim camp this 
summer. She too loves the water, and wants to do 
everything her brothers do and then some!  She has a 
vivid imagination and often engages her family  

 
members in pretending right along with her.  All three 
children are earning “Coulter Bucks” this summer in 
an effort to help them learn responsibility, by 
completing certain jobs around the house.  In return, 
they can cash their “C Bucks” in for an allowance that 
they can choose to save or spend.  Both Andrew and 
Molly are little savers.  
 
Alison had a great end to another school year and is 
enjoying the slower pace of summer.  Next year, she 
will be working with a brand new teaching partner so 
she’ll be working throughout the summer to help the 
new teacher learn the curriculum and plan various 
activities for the year.  In addition to some school 
work here and there, Alison is enjoying taking our 
dog, Gemma, on long walks each day, spending time 
with the kids and catching up on her reading.   
 
As for me, it’s been a busy summer so far.  It’s this 
time of year when I generally meet with our business 
retirement benefit plan participants (i.e. 401(k) clients).  
I’ve learned that it’s important for participants in these 
plans to have the opportunity to meet one on one with 
us and go over any specific issues concerning their 
financial situation.  Also, now that the kids and Alison 
are done with school we recently traveled to Florida 
and spent some time visiting Alison’s parents in 
Naples.  Driving to FL was long and exhausting, but 
once we arrived safely, we enjoyed spending time 
with family.  The children loved going to the zoo with 
their grandma and actually got to feed a giraffe while 
they were there.  In addition to visiting my in-laws, we 
spent a few days on Captiva Island, where some 
friends of ours have a home.  The weather was 
beautiful during our stay, which made for an 
enjoyable family vacation.   
 
Upon my return, I felt it was time for me to begin a 
new workout regimen.  I’m up early Mon., Wed., and 
Fri. and at the gym by 5:45am.  Once again, I 
appreciate your trust and friendship and wish you all 
an enjoyable summer! 
 

 
Andrew is the big man saving Louis the mermaid! 



Nicole’s News  

 
Miley and Carly stalking me until I let them out to play! 
 
It’s already summer!  It seems like April showers, rather 
than June, with all of the rain that we’ve had lately! We 
are looking forward to some quality time spent soaking 
up the sun at the pool, Six Flags or other outdoor 
activities. 
 
John has been doing well.  He continues to grow in his 
new position at Allianz and helping transition work from 
Fireman’s Fund to Allianz, since they took over their 
commercial business. He’s keeping a positive attitude 
and hoping that the changes are for the best.  He is 
looking forward to some time off this summer for some 
much deserved rest and relaxation time, as am I.   
 
Carissa has moved back to Missouri from Virginia and 
now is only about 2 hours away, instead of being 
multiple states away.  She still has her hands full with the 
twins (Aubrey and Autumn) and Owen, and has recently 
enrolled in a nursing program through Jefferson County 
Community College.  They provide daycare for the kids 
while she is in class, so that helps tremendously.  She 
tested into the highest level classes that they offered, so 
that is great.  I am so excited for her to take advantage of 
this opportunity to go after the career that she wants, 
while raising her kids.  I am amazed at her ability to 
juggle all of that at once! 
 
Lenhea has been working a lot lately, as a personal 
trainer and seems to have found something that she 
really likes.  She has been hoping to find a career path 
that she will enjoy and this one seems to be promising.   
 
Lexie is happy that school’s out and she is making the 
most of her time off.  Though they no longer go to school 

year round, they do get a fall break and a long spring 
break, so they actually go back to school this year on 
August 10th.   Lexie will be going into the 8th grade.  Her 
life is so hectic during the school year, she deserves the 
downtime.  She still enjoys swimming as much as 
possible.  Her newest passion is making and posting 
videos to YouTube.  She has followed several 
“YouTubers” for the past 18 months or so and wants to 
do some of the same things that they do.  One thing that 
she loves to do is making challenge videos with her 
friends.  A lot of challenges involve eating something 
odd or performing a specific task and trying to complete 
it first.  They usually prove to be very entertaining and, 
at times, very messy! 
 
As far as the dogs, Carly and Miley are doing well too.  
They have been very high maintenance with all of the 
recent rain.  Saying they had muddy paws doesn’t even 
begin to cover the scope of the disaster they bring in the 
house when it’s muddy out in the yard.  Carly loves to 
play in the mud, much to my dismay.  Miley is usually 
better about staying on the cleaner side, but if one of the 
neighbor dogs is out, she will run the fence line, where 
all of the mud is and suddenly the white dog is white no 
more. She also isn’t as good about getting a bath as 
Carly is, so I try my best to keep her out of the mud.  
Hopefully we will get some dry time soon to help me 
out a little in that department!   
 

 
Lexie fishtail braided my hair and taught me how to do it.  We had 
matching hair, even though you cannot really tell by the picture! 
 
As for me, I have been busy at home and at work, as 
usual.  I can always find a new project around the house 
to do and have done several recently, including 
installing a new microwave over the stove, planting a 
few new things in the front yard and redecorating the 
master bath.  I enjoyed planning the recent shred event 
and 529 movie event that were held at the office and 
enjoyed seeing those who attended the events.  In 
August, we are planning a MS 150 fundraising event.  
Look out for more details coming soon.  I look forward 
to attending a few Cardinal games this summer too… 
we’ve had a great first half of the season, despite some 
major injuries.  I hope they keep it up and we have 
another October run.  
 
The Pollard Family wishes you and your family a fun-
filled and safe summer! 



July is National Hot Dog Month! 

 
The term "hot dog" is commonly credited to sports 
cartoonist Tad Dorgan. At a 1901 baseball game at the 
Polo Grounds in New York, vendors began selling hot 
Dachshund sausages in rolls.  They shouted, “They're red 
hot! Get your dachshund sausages while they're red hot!" 
Seeing this, Dorgan quickly drew a cartoon of barking 
Dachshund sausages nestled in rolls.  He wasn’t sure of 
the spelling of “dachshund”, he simply wrote “hot dogs” 
and thus, the term hot dog was born. 
 
In 1893, sausages became the standard food found in 
baseball parks around the country.  This tradition is 
believed to have been started here in St. Louis by Chris 
Von de Ahe, a German immigrant and owner of the St. 
Louis Browns.   
 
Interestingly, some say that the hot dog bun also has St. 
Louis roots. Legend says that at the St. Louis Louisiana 
Purchase Exposition in 1904, a Bavarian sausage 
concessionaire named Anton Feuchtwanger asked his 
brother-in-law (a baker) for help because he was loaning 
out white gloves for patrons to hold the piping hot 
sausages that he sold.  He was running low because they 
were not being returned, so his brother-in-law 
improvised with a long, soft roll that would fit the meat 
and thus inventing the hot dog bun.  Unfortunately, it is 
more likely that the hot dog bun idea came from 
Germany and gained popularity throughout American 
through German immigrants.  
 
There is even a website you can visit for more facts or to 
download a brochure called, “Hot Dog- Facts, Figures 
and Folklore” available on the site.  Some of the fast facts 
there include, how hot dogs are made, consumption 
statistics (Did you know that during the July 4th 
weekend alone, 155 million hot dogs will be downed?), 
hot dog history, regional hot dogs, hot dog etiquette, 
kosher hot dogs and hot dogs in sports. The site is: 
www.hot-dog.org 

 
 
I invite you to suppress the mailing of your paper 
statements, trade confirmations and shareholder 
communications by opting for electronic delivery via 
Investor Access, a free service exclusively for Raymond 
James clients. 
 
There are many additional benefits to Investor Access. 
Your portfolio is continuously updated throughout the 
day and you can view it any time. You can see cost basis 
information, recent transactions by account and 
upcoming activity, such as dividend payments. You can 
read relevant news about your investments and access 
Raymond James' award-winning equity research. Plus, 
of course, any time you need a paper statement, you can 
print one out on the spot. 
 
What's more, Investor Access uses many different 
measures to protect your information, including 
password protection and encryption. Sound good? 
Here's how to think outside the envelope and go 
paperless. Simply sign up by visiting 
www.RaymondJames.com/investoraccess and clicking 
on Enroll in Investor Access in the left-hand column. 
You'll need your account number to get started and will 
be prompted to select your document delivery 
preferences during the enrollment process. 
 
If you already use Investor Access to access your 
accounts online, log in and go to Account Services > 
Client Tools > Account Name and Document Delivery 
Tab (first one that displays). Choose "I want to receive 
all of my account documents online only" to update 
your preferences. 
 
As always, if you have any questions or would like to 
consult with us about your accounts, please feel free to 
email or call. 

Important Disclosures 
 

Certified Financial Planner Board of Standards Inc. owns the 
certification marks CFP®, CERTIFIED FINANCIAL 
PLANNERTM  and federally registered CFP (with flame logo), 
which it awards to individuals who successfully complete 
initial and ongoing certification requirements. 
 

The information contained herein does not purport to be a 
complete description of the securities, markets or 
developments referred to in this material. The information 
has been obtained from sources considered to be reliable, but 
we do not guarantee that the foregoing material is accurate or 
complete. Any opinions are those of Joel Kichline, Chris 
Coulter or Nicole Pollard and are not necessarily those of 
Raymond James. Expressions of opinion are as of this date 
and are subject to change without notice. Past performance 
may not be indicative of future results. 
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