
 

ACCESS TAX DOCUMENTS for Desktop 

How to view and download your tax documents  

 

Once logged into Client Access from your financial advisor’s website, follow the steps below:  

1. From your My Accounts screen, select Documents in the main navigation. 

2. Select Tax Reporting.  

a. All accounts will be selected by default. If you wish to view a specific account, use the 

dropdown menu to select. 

3. Most recent documents will be displayed by default. If you wish to select a specific year, select the 

Year in the drop-down menu. Select Expand All to view all documents. 

4. Select the document you wish to view. To download, use the download button in your browser.  
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ACCESS TAX DOCUMENTS for Mobile 

How to view and download your tax documents  

 

Once logged into Client Access Mobile from your mobile phone, follow the steps below:  

1. Choose the More menu on the bottom navigation bar.  

2. Select Documents. 

3. The top of the screen shows active document filters. To change which documents to display, select 

the Filter icon. 

4. Select Tax Reporting and select Done. 

a. Most recent documents will be displayed by default. If you wish to select a specific year, select 

the Year. 

5. Select the document you wish to view or download. 
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