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Item 1 Cover Page

Phoenix Wealth Advisors, Inc.
100 Europa Dr, Ste 390
Chapel Hill, NC 27517
(919) 929-4448
www.pfinx.com
January 25, 2021

This Brochure provides information about the qualifications and business practices of Phoenix Wealth Advisors,
Inc. If you have any questions about the contents of this Brochure, please contact us at (919) 929-4448 or
Michele.Nettesheim@RaymondJames.com. The information in this Brochure has not been approved or verified
by the United States Securities and Exchange Commission or by any state securities authority.
Additional information about Phoenix Wealth Advisors, Inc. also is available on the SEC’s website at
www.adviserinfo.sec.gov.

Item 2 Material Changes
This section describes the material changes to Phoenix Wealth Advisors, Inc. (“Phoenix”)’s Firm Brochure since
its last annual amendment on March 20, 2020 and has been prepared according to the U.S. Securities and
Exchange Commission’s (“SEC”) disclosure requirements. There are no material changes; however, Phoenix has
updated Item 15 as it relates to clients that have standing letters of authorizations with their custodian to move
money from clients’ account to a third-party.
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Item 4 Advisory Business
Phoenix Wealth Advisors, Inc. (“Phoenix” or “Adviser”), owned by Georgios Livanos and Mark Rhoades, has been
an investment adviser registered with the Securities and Exchange Commission since 2001. Phoenix focuses on
providing sophisticated financial planning and wealth management services to the exceptional people who make up
this community. From business executives and entrepreneurs to scientists and educators, we work with a broad
range of clients and meet a wide variety of needs. Drawing on more than a century of financial education and
industry experience, our team will work with you to define your financial goals, establish the degree of risk you are
comfortable with and tailor a wealth strategy designed to achieve lasting well-being.
Advice is tailored to the individual client’s needs through interviews with clients, the collection of important
information, and detailed financial planning, as applicable. Clients may be able to impose reasonable restrictions on
their accounts. Reasonable restrictions may include the designation of particular securities or types of securities that
should not be purchased in their account (i.e., Company XYZ or companies involved in a particular industry, etc.),
or should be sold if held in their account. However, in some cases where investment discretion has been delegated to
a third-party manager, that manager may determine that the implementation of such a restriction may be impractical.
In the event that happens, the client will be notified promptly.
As of December 31, 2020, Phoenix had the following in assets under management:
Discretionary
Non-Discretionary
Under Advisement1
Total

Accounts: 1270
Accounts: 12
Accounts: 8
Accounts: 1,151

Assets: $463,000,000
Assets: $ 10,000,000
Assets: $ 2,000,000
Assets: $475,000,000

Financial Planning Services
Phoenix offers a range of financial planning advisory services to its clients. Such services may include a review of
all aspects of an individual’s current financial situation, with emphasis on:
 Income tax planning,
 Estate tax planning,
 Insurance planning,
 Investment planning,
 Retirement planning, and
 Capital needs planning.
To the extent other services are needed, the Adviser will assist the individual in those areas in which it is competent
to give advice.
The process generally begins with an introductory meeting with the Investment Advisory Representative (“IAR”) to
discuss the scope of the plan and principal financial objectives of the client. At the client’s request and after a
contract has been completed, the IAR would then receive from the client all necessary financial information.
Additional information may be requested before the presentation of the plan. During these initial meetings, the IAR
will question the client to determine his/her risk background and past investment experience.
The written financial plan will present the client’s financial strengths and weaknesses. General areas reviewed may
include tax and cash flow planning, retirement planning, debt reduction strategies, educational funding requirements,
estate analysis, and alternative investment patterns for either increased return or risk adjustment dependent on the
client’s age, assets, and current earned income. Phoenix uses Goal Planning and Monitoring software to create its

1

Assets under advisement represent assets in which we provide consulting services and for which we have neither discretionary
authority nor responsibility for arranging or effecting the purchase or sale of recommendations provided to and accepted by the
ultimate client. Inclusion of these assets will make our total assets number different from assets under management disclosed in
Item 5.F of our Form ADV Part 1A due to specific calculation instructions for Regulatory Assets Under Management.
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financial plans. In addition, the IAR may be asked to furnish analysis for closely held small business owners. The
plan should enable the client to determine financial goals and objectives, both long- and short-term.
As a follow-up service, Phoenix will, at the client’s request, assist the client in implementing the recommendations,
including referral to other practicing professionals (such as attorneys and accountants) whose services may be
required.
The client may utilize Phoenix for a single consultation or on a continuous basis at periodic intervals. The client is
under no obligation to implement the plan through Phoenix. Either the client or Phoenix may terminate the
engagement at any time with written notice. The plan is the basic instrument for Phoenix to know the client and
serves as a guideline for offering investment supervisory services.

Retirement Plan Services
Establishing a sound fiduciary governance process is vital to good decision-making and to ensuring that prudent
procedural steps are followed in making investment decisions. Phoenix will provide Retirement Plan consulting
services to Plans and Plan Fiduciaries as described below. The particular services provided will be detailed in the
consulting agreement. The appropriate Plan Fiduciary(ies) designated in the Plan documents (e.g., the Plan sponsor
or named fiduciary) will (i) make the decision to retain our firm; (ii) agree to the scope of the services that we will
provide; and (iii) make the ultimate decision as to accepting any of the recommendations that we may provide. The
Plan Fiduciaries are free to seek independent advice about the appropriateness of any recommended services for the
Plan. Retirement Plan consulting services may be offered individually or as part of a comprehensive suite of
services.
The Employee Retirement Income Security Act of 1974 (“ERISA”) sets forth rules under which Plan Fiduciaries
may retain investment advisers for various types of services with respect to Plan assets. For certain services, Phoenix
will be considered a fiduciary under ERISA. For example, Phoenix will act as an ERISA § 3(21) fiduciary when
providing non-discretionary investment advice to the Plan Fiduciaries by recommending a suite of investments as
choices among which Plan Participants may select.
TYPES OF ADVISORY SERVICES
Your IAR works with you to determine the appropriate investment objectives based on the information you provide
initially, and periodically thereafter. With this information, you and your IAR may select one of the following
programs. If you wish to impose or modify an existing investment restriction, you may do so at any time by
discussing this with your IAR.
Phoenix and its IARs offer various types of advisory services. These advisory services include asset management,
investment advice, and individual investment advisory consulting services, retirement plan consulting services and
financial planning. Your IAR may act as an investment manager within certain investment programs or may
recommend other affiliated or non-affiliated asset managers. For more information regarding methods of analysis,
investment strategies, and risk of loss, please reference Item 8 Methods of Analysis, Investment Strategies and Risk
of Loss later in this brochure.
We provide investment advisory services through the following programs:
Accounts Managed by Your IAR
Ambassador
The Ambassador program is a wrap fee investment advisory account offered by Phoenix and administered by
Raymond James & Associates, Inc. (“RJA”), in which you are provided with ongoing investment advice and
monitoring of securities holdings. Your IAR will manage your account on a discretionary or non-discretionary basis
according to your objective. Ambassador offers you the ability to pay an asset-based advisory fee which includes
transaction costs within the advisory fee in lieu of a commission for each investment transaction within the account.
Phoenix receives a portion of the fee.
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Accounts Managed by Other Asset Managers:
Freedom
The Freedom Account is an investment advisory account which allocates your assets, through discretionary mutual
fund or ETF management, based upon your financial objectives and risk tolerances. You appoint RJA as your
investment adviser to select the representative funds and monitor their performance on a continuing basis. Your IAR
receives a portion of the fee for services provided under the agreement.
Raymond James Consulting Services (RJCS) Program
You appoint RJA, as your investment adviser, to select certain portfolio managers, monitor performance of your
account, provide you with accounting and other administrative services, and assist portfolio managers with certain
trading activities. Based upon your financial needs and investment objectives, your IAR will assist you in selecting
an appropriate manager(s). Your IAR receives a portion of the fee.
Other Advisory Services
The IAR offers a full range of advisory services not directly related to investments. These services include
individual financial planning (discussed above), pension plan design and consultation, pension plan participant
advisory services, small business financial planning, and seminars for investors.
Phoenix’s written financial plan could include advice on family educational needs, insurance needs, and/or
retirement planning. This information would outline the scope of the issue as well as financial techniques that could
be implemented to fund the need.
Phoenix offers pension planning and plan implementation services to small and medium-sized businesses. Service
will address the need of a company to install a comprehensive retirement plan, provide an overview of the various
plan design characteristics, and implement the selection of an attorney to draft the pension trust document and the
selection of a third-party administrator. As mentioned above, Phoenix may provide 3(21) fiduciary services for
retirement plans for which is it compensated by the Plan Sponsor.
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Item 5 Fees and Compensation
We may base our fees on a percentage of assets under management, hourly charges, or fixed fees (not including
subscription fees). You may negotiate asset-based fee and/or commission rates with us, and the decision to
accept a negotiated fee is at the discretion of your IAR. Factors involved in this negotiation may include the
nature and size of the overall relationship with your IAR, the level and type of advisory or other financial services
being or expected to be provided, and Phoenix’s or RJA’s policy with respect to discounts. You should
understand that unless a lower rate has been negotiated, Phoenix or RJA will charge fees based upon the
applicable standard fee schedule detailed below for each advisory account program. While the asset-based fees
are negotiable, the fee schedule’s asset-level breakpoints and each applicable fee rate may not be modified in any
way.
Financial Planning Fees:
Fees charged for the full financial planning service are dependent upon the time required and complexity of the
plan. The fees are payable as follows: hourly rates for plan development or consultation are $275 per hour, fixed
fees for plans will run between $400 and $3,500 depending on the complexity and comprehensiveness of the
plan. Compensation is payable when services are rendered.
Specific services and amount of fees are described in the Investment Advisory Agreement.
All fees are negotiable. A client may be asked for a deposit of $400 fee as a retainer at the time a financial
planning contract is signed.
Asset Management Fees:
Ambassador. The client is assessed an all-inclusive wrap fee, set forth as follows:
Account Value
First $1,000,000
Next $1,000,000
Next $3,000,000
Next $5,000,000
> $10,000,000

Annual Fee
2.25%
2.00%
1.75%
1.50%
1.25%

The annual asset-based fee is paid quarterly in advance. When an account is opened, the asset-based fee is billed
for the remainder of the current billing period and is based on the initial contribution. Thereafter, the quarterly
asset-based fee is paid in advance, is based on the account asset value on the last business day of the previous
calendar quarter and becomes due the following business day. If cash or securities, or a combination thereof,
amounting to at least $100,000 are deposited to or withdrawn from your account on an individual business day in
the first two months of the quarter, RJA will: (i) assess asset-based fees based on the value of the assets on the date
of deposit for the pro rata number of days remaining in the quarter, or (ii) refund prepaid asset-based fees based on
the value of the assets on the date of withdrawal for the pro rata number of days remaining in the quarter. No
additional asset-based fees or adjustments to previously assessed asset-based fees will be made in connection with
deposits or withdrawals that occur during the last month of the quarter unless requested by you. You authorize and
direct RJA as Custodian to deduct asset-based fees from your account. You further authorize and direct the
Custodian to send a quarterly statement to you which shows all amounts disbursed from your account, including
fees paid to Phoenix. You understand that you will be provided a brokerage statement, at least quarterly, showing
all amounts disbursed from your account, including the amount of the asset-based fee, the Account Value of the
assets on which the fee was based, and the manner in which the fee was calculated.
The asset-based fees associated with this account include all execution and clearing charges except: (1) certain
dealer-markups and odd lot differentials, transfer taxes, exchange fees mandated by the Securities and Exchanges
Act of 1934 and any other charges imposed by law with regard to any transactions in the account; and (2) offering
concessions and related fees for purchases of public offerings of securities as more fully disclosed in the prospectus.
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You may also incur charges for other account services provided by RJA not directly related to the execution and
clearing of transactions including, but not limited to, IRA custodial fees, safekeeping fees, interest charges on
margin loans, and fees for legal or transfers of securities.
RJCS. The client is assessed an all-inclusive wrap fee, set forth as follows:
Fee-Based Relationship
Value

Equity, Balanced & ETF
Disciplines

Up to $1 million
$1 million up to $2 million
$2 million up to $5 million
$5 million up to $10 million
$10 million and up

2.75%
2.50%
2.25%
2.00%
1.75%

Fixed
Income
Disciplines
2.55%
2.30%
2.05%
1.80%
1.55%

Laddered Bonds &
Short Term Conservative*
Disciplines
2.45%
2.20%
1.95%
1.70%
1.45%

Clients may negotiate asset-based fee and/or commission rates with their IAR, and such a decision is at the
discretion of the IAR. Factors involved in this negotiation may include the nature and size of the overall client
relationship with the IAR, the level and type of advisory or other financial services being or expected to be
provided, and RJA’s or its affiliates’ policy with respect to discounts. The client understands that unless a lower
rate has been negotiated, they should expect that RJA or its affiliate(s) will charge fees based upon the applicable
standard fee schedule detailed below for each account program. While the asset-based fees are negotiable, the fee
schedule’s asset-level breakpoints and each applicable incremental fee rate may not be modified in any way.
For the RJCS programs, the client may elect either an all-inclusive wrap fee or pay a management fee and
commissions.
In addition to the management fee, the client will pay a commission on each transaction to their selected brokerdealer. Clients may negotiate commission rates with their IAR, and such decision is at the sole discretion of the
IAR.
Clients may also incur charges for other account services provided by RJA not directly related to the advisory,
execution and clearing services provided including, but not limited to, IRA custodial fees, safekeeping fees, and
fees for legal or courtesy transfers of securities.
Freedom. The advisory fees for Freedom accounts are as follows: (All fees are incremental)
Fee-Based Relationship Value
Up to $1 million
$1 million up to $2 million
$2 million up to $5 million
$5 million up to $10 million
$10 million and up

Annual Rate
2.25%
2.00%
1.75%
1.50%
1.25%

There is a minimum investment of $50,000 for most Freedom Strategies, with the exception of Retirement
Income Solution Strategies which are $100,000 and Foundation Strategies which may be opened with a $5,000
minimum investment.

GENERAL INFORMATION ON COMPENSATION
In certain circumstances, fees, account minimums and payment terms are negotiable within reason.
Fees are calculated as described above, and not charged on the basis of a share of capital gains upon or capital
appreciation of the funds or any portion of the funds of an advisory client.
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All fees paid to Phoenix for investment advisory services are separate and distinct from the fees and expenses
charged by mutual funds to their shareholders. These fees will generally include a management fee, other fund
expenses and a possible distribution fee. Mutual funds purchased by Phoenix for a client account will be
executed at NAV. Accordingly, the client should review the prospectus of a mutual fund regarding fees charged
by the funds in conjunction with fees charged by Phoenix to fully understand the total amount of fees to be paid
by the client, and to thereby evaluate the advisory services being provided.
Phoenix’s fees are exclusive of transaction fees, and other related costs and expenses which shall be incurred by
the client. Clients may incur certain charges imposed by custodians, brokers, third-party investment and other
third parties such as fees charged by managers, custodial fees, deferred sales charges, odd-lot differentials,
transfer taxes, wire transfer and electronic fund fees, and other fees and taxes on brokerage accounts and
securities transactions. Mutual funds and ETFs also charge internal management fees, which are disclosed in a
fund’s prospectus.
Such charges, fees and commissions are exclusive of and in addition to Phoenix’s fee, and Phoenix shall not
receive any portion of these commissions, fees, and costs.
Item 12 further describes the factors that Phoenix considers in selecting or recommending broker-dealers for
client transactions and determining the reasonableness of their compensation (e.g., commissions).
Some IARs of the Adviser are registered representatives of Raymond James Financial Services, Inc. (“RJFS”)
and licensed insurance agents who receive other forms of compensation (e.g., commissions) for securities
products they offer and sell through RJFS. These products are not offered through the Adviser and you are not
charged investment advisory fees on such products sold through RJFS. However, these activities create real or
potential conflicts for the IAR, as they are incentivized to recommend such products. The Adviser has policies
and procedures in place to recognize and appropriately monitor such conflicts that arise between the IAR’s
multiple capacities. These activities are discussed in Item 10 - Other Financial Industry Activities and
Affiliations.
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Item 6 Performance-Based Fees and Side-By-Side Management
Phoenix does not charge performance-based fees (fees based on a share of capital gains on or capital appreciation
of the assets of a client) or utilize side-by-side management. The only fees charged to Client are noted in Item 5
Fees and Compensation, as applicable.
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Item 7 Types of Clients
Presently, Phoenix focuses on providing services mainly to the following types of Clients:






Individuals including high net worth individuals
Retirement plans
Trusts
Estates
Corporations

The Adviser may require a minimum aggregate account balance of $100,000.00 for account relationships at its
sole discretion.
In addition, there is a minimum investment of $50,000 for most Freedom Strategies, with the exception of
Retirement Income Solution Strategies which are $100,000 and Foundation Strategies which may be opened with
a $5,000 minimum investment.
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Item 8 Methods of Analysis, Investment Strategies and Risk of Loss
Methods of Analysis
Phoenix uses the following methods of analysis in its client accounts:
 Fundamental
 Charting
 Technical
 Cyclical
Fundamental analysis and charting deal with the examination of all the material factors of the security, the
company, industry in which the company operates, and the economy while technical analysis and cycles deal with
the examination of the supply and demand of the securities as evidenced by market activity.
The potential risks of using Fundamental/Charting are that the IAR is utilizing historical information, which may
not predict the future outcome of a security. The potential risks of using Technical/Cyclical are the quality of the
information being utilized to support the analysis and no expectation of a change to a cycle.
The Adviser receives research from a variety of sources, including RJA and sources available for public viewing
such as:
 Financial newspapers and magazines,
 Research materials prepared by others,
 Corporate rating services,
 Annual reports, prospectuses, filings with the Securities Exchange Commission, and
 Company press releases.
Investment Strategies
The Adviser typically employs the following types of investment strategies:
 Long term purchases (held for more than a year)
 Short term purchases (held for less than a year)
 Margin transactions
 Option writing
Clients investing in securities should be aware of the risks involved. Each investment strategy may entail unique
risks including the possibility of incurring a loss. In a long-term investment strategy, returns may be adversely
affected by market downturns or inflation. A short-term investment strategy is susceptible to current market
volatility. Fees for advice and execution on these securities are based on the total asset value of the account.
While a negative amount may show on your statement for a margined security as the result of a lower net market
value, the amount of the fee is based on the absolute market value. This could create a conflict of interest where
your IAR benefits from the use of margin creating a higher absolute market value and therefore receives a higher
fee. The use of margin also results in interest charges in addition to all other fees and expenses associated with
the security involved. Margin transactions could be subject to maintenance margin requirements, and margin
loans must be repaid regardless of the underlying value of the securities purchased. Options writing has several
kinds of risks. An options holder may risk the entire amount paid for the option. An options writer may be
assigned the option at any time during which the option is exercisable. Losses in options contracts may be
significant.
Phoenix typically recommends the following types of investments:
 Equity securities (exchange listed, over-the-counter, ETFs and foreign issuers)
 Warrants
 Corporate debt securities (other than commercial paper)
 Commercial paper
 Certificates of deposits
 Municipal securities
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Investment company securities (variable life insurance, variable annuities, and mutual fund shares)
U.S. government securities
Options contracts on securities
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Item 9 Disciplinary Information
Phoenix and its IARs do not have any disciplinary history.
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Item 10 Other Financial Industry Activities and Affiliations
The Adviser has nine (9) IARs: Georgios Livanos, Mark Rhoades, Peter Wears, Michele Nettesheim, Michael
Jackson, Kelly Ward, Allison Fry, Bill Farley and Julie Crowe. Certain IARs of Phoenix are Registered
Representatives of RJFS and licensed agents of various insurance companies as described below:
Securities Brokerage (Georgios Livanos, Mark Rhoades, Peter Wears, Michele Nettesheim, Michael Jackson,
Kelly Ward, Allison Fry, and Julie Crowe)
Registered Representatives, through their affiliation with RJFS, receives commissions generated through the
buying and selling of securities. In addition, the IAR receives fees through RJFS if the client enrolls in the
Ambassador program (please read specific contract information). The IAR may recommend a third-party asset
manager who has a direct affiliation with RJFS or a contractual relationship with RJA. RJFS will pay the broker,
who is the IAR, fees or commissions as stated in the contract the client signs with that third-party manager. The
IAR may also receive 12(b)-1 fees on certain mutual funds. The additional compensation associated with 12b-1
fees presents a conflict between the interests of clients on the one hand and those of Phoenix and/or your IAR on
the other. This additional compensation provides an incentive to Phoenix or your IAR, in exercising discretion or
making recommendations for your account, to choose or recommend investments that result in higher
compensation to our Firm or your IAR. In these circumstances, it is our duty to determine that an investment
made in your account or recommended to you that results in such additional compensation is in your best interest
based up on the information you have provided to us. Phoenix has implemented a Compliance Program to
monitor its compensation arrangements and IARs to help ensure that client assets are invested in, what we
believe, are the best available mutual funds for the strategies we are implementing and monitoring. As always,
please see a fund’s prospectus for more information about fees.
Commission charges may vary depending upon any number of factors, including type of security, purchase or
sale, secondary market price, volume of trading, market float, and traded or listed exchange. The Adviser believes
that commissions charged by RJFS are competitive with other full-service broker-dealers and that they are fair
and reasonable. Commissions charged by RJFS, while generally competitive, are not necessarily the lowest in the
industry. Brokerage transactions are placed only through RJFS. There is an inherent potential conflict of interest
in this arrangement in that Phoenix through its IARs or related persons who are Registered Representatives of
RJFS share in a percentage of the brokerage commissions.
Insurance Broker/Agent (Georgios Livanos, Mark Rhoades, Kelly Ward, Allison Fry and Peter Wears)
Phoenix and its IARs or related persons may have insurance company affiliations from which they receive
commissions. Clients are under no obligation to execute recommendations relating to insurance and/or annuity
products through the Adviser.
Mr. Livanos, Mr. Rhoades, Ms. Ward, Ms. Fry and Mr. Wears spend approximately 5% of their time on the
above activities.
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Item 11 Code of Ethics, Participation or Interest in Client Transactions and
Personal Trading
From time to time, Phoenix may donate to charitable organizations that are affiliated with clients, are supported
by clients, and/or are supported by an individual employed by one of our clients. In general, such donations are
made in response to requests from clients, or their personnel. Because Phoenix’s contributions may result in the
recommendation of Phoenix’s or its affiliates’ products, such contributions may raise a potential conflict of
interest. As a result, Phoenix maintains procedures that generally limit the dollar amount and frequency of
charitable contributions and requires that all contributions are made directly to the charitable organization
(normally a 501(c)(3) organization). No contribution will be made if the contribution implies that continued or
future business with Phoenix depends on making such contribution.
From time to time, employees of Phoenix may own securities or mutual funds that are also recommended to
clients. Because of this commonality of interest, Phoenix has adopted a Code of Ethics for all supervised persons
of the firm describing its high standard of business conduct, and fiduciary duty to its clients. The Code of Ethics
includes provisions relating to the confidentiality of client information, a prohibition on insider trading, and
personal securities trading procedures, among other things. All supervised persons at Phoenix must acknowledge
the terms of the Code of Ethics annually, or as amended.
The Code of Ethics is designed to assure that the personal securities transactions, activities and interests of the
employees of Phoenix will not interfere with (i) making decisions in the best interest of advisory clients and (ii)
implementing such decisions while, at the same time, allowing employees to invest for their own accounts.
Employee trading is continually monitored under the Code of Ethics, and to reasonably prevent conflicts of
interest between Phoenix and its clients.
Phoenix’s clients or prospective clients may request a copy of the firm's Code of Ethics by contacting Michele
Nettesheim at (919) 929-4448.
Phoenix does not, nor does a related person recommend to you, buy or sell for your accounts, securities in which
we (or a related person) have a material financial interest.
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Item 12 Brokerage Practices
The Adviser currently uses RJA as its custodian. Additionally, IARs are registered representatives of RFJS and
will recommend RJFS to advisory clients for plan implementation and brokerage services. These individuals are
subject to FINRA Conduct Rule 3280 that restricts them from conducting securities transactions away from
RJFS. Therefore, clients are advised that such IARs are limited to conducting securities transactions through
RJFS. It may be the case that RJFS charges a higher fee than another broker charges for a particular type of
service, such as transaction fees. Clients may utilize the broker dealer of their choice and have no obligation to
purchase or sell securities through RJFS. However, if the client does not use RJFS, the IAR will reserve the right
not to accept the account.
The custodian may have their own fee and cost schedules they are entitled to as a custodian of the account. These
fees and costs are completely independent of the Adviser, and the Adviser does not receive any portion of these
collected costs. Please see Item 5 Fees and Compensation for these costs.
RJA, as the custodian, and Phoenix as the adviser, is obligated to seek best execution for all trades; however,
better executions may be available via another broker/dealer based on a number of factors including volume,
order flow, and market making activity. By executing transactions with the above custodian, it is not guaranteed
that a client will receive the most favorable execution of their trades, which in turn may cost clients more money.
Phoenix continuously reviews the accuracy, timeliness and execution of trades processed through RJFS. The
Adviser selected RJA for client account custody and trade processing due to accessibility, electronic trading,
efficient and professional service, technical support, and timely reporting to clients. In addition, client funds are
fully covered through the excess SIPC coverage maintained by RJFS. RJFS prohibits the Adviser from utilizing
any other broker-dealer for client custody or securities trading.
Certain affiliated accounts may trade in the same securities with client accounts on an aggregated basis when
consistent with Phoenix’s obligation of best execution. In such circumstances, the affiliated and client accounts
will share commission costs equally and receive securities at a total average price. The Adviser will retain records
of the trade order (specifying each participating account) and its allocation, which will be completed prior to the
entry of the aggregated order. Completed orders will be allocated as specified in the initial trade order. Partially
filled orders will be allocated on a pro rata basis. Any exceptions will be explained on the order.
The Adviser’s IARs and related persons may receive research information through its broker-dealer affiliation on
securities, market, and economic conditions. RJA does not impose surcharges on clients for research. However,
RJA does seek to do investment banking and other business with some companies covered by its research. RJA
complies with all securities laws and regulations to manage these potential conflicts of interest. Additionally, RJA
does not require that IARs or related persons recommend any securities to clients.
It is Phoenix’s policy that the firm will not affect any principal or agency cross securities transactions for client
accounts. Phoenix will also not cross trades between client accounts. Principal transactions are generally defined
as transactions where an adviser, acting as principal for its own account or the account of an affiliated brokerdealer, buys from or sells any security to any advisory client. A principal transaction may also be deemed to have
occurred if a security is crossed between an affiliated hedge fund and another client account. An agency cross
transaction is defined as a transaction where a person acts as an investment adviser in relation to a transaction in
which the investment adviser, or any person controlled by or under common control with the investment adviser,
acts as broker for both the advisory client and for another person on the other side of the transaction. Agency
cross transactions may arise where an adviser is dually registered as a broker-dealer or has an affiliated brokerdealer.
Phoenix has no soft dollar arrangements.
Phoenix does not consider, in selecting or recommending broker-dealers, whether Phoenix or a related person
receive client referrals from a broker-dealer or third party.
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Phoenix does not have directed brokerage arrangements.
From time-to-time Phoenix may make an error in submitting a trade order on your behalf. Trading errors may
include a number of situations, such as:


The wrong security is bought or sold for a client;



A security is bought instead of sold;



A transaction is executed for the wrong account,



Securities transactions are completed for a client that had a restriction on such security; or



Securities are allocated to the wrong accounts.

When this occurs, Phoenix may place a correcting trade with the broker-dealer which has custody of your
account. If an investment gain results from the corrective action, the gain will remain in your account unless it is
legally not permissible for you to retain the gain, or Phoenix confer with you and you decide to forego the gain
(e.g., due to tax reasons). If a loss occurs due to our administrative trade error, Phoenix are responsible and will
pay for the loss to ensure that you are made whole.
Note: To limit the respective administrative expenses and burden of processing small trade errors, it should be
noted some custodians (at their own discretion) may elect not to invoice us if the trade error involves a de
minimis dollar amount (usually less than $100). Generally, if related trade errors result in both gains and losses in
your account, they may be netted.
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Item 13 Review of Accounts
The review process only includes those clients who have entered into an investment advisory contract with
Phoenix. Client accounts are reviewed regularly by an investment committee which includes Georgios Livanos,
Mark Rhoades, Michael Jackson, Peter Wears and Michele Nettesheim. A monthly review may include
balancing an account from the instructions received from the client. Portfolios in the aggregate are reviewed
monthly for rates of return on individual issues.
The primary responsibility for client reviews is with Georgios Livanos, Mark Rhoades, and Peter Wears, IARs of
Phoenix. Other registered reps are employed who are responsible for handling daily trading and confirmations.
In addition, other IARs prepare reports on a weekly or monthly basis that are used in the review process. Phoenix
utilizes sophisticated computer systems for assisting in the monitoring process. This system prepares reports
allowing Phoenix to analyze statistics about a client's portfolio.
Clients receive a confirmation of each transaction and periodic statements from their broker-dealer. Phoenix will
issue additional updates or reports at the client's request.
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Item 14 Client Referrals and Other Compensation
From time to time, Phoenix and/or RJA may receive compensation in the form of sponsorship fees for seminars,
meetings or conferences from product sponsors such as limited partnerships, mutual funds, insurance companies
and annuity sponsors. Such sponsorship fees generally entitle the sponsor to an allotted presentation to IARs of
the Adviser.
If clients act upon IAR advice and choose to use one of RJFS’s affiliates as a money manager, custodian or to
purchase insurance, the Adviser or its IAR may receive compensation in the form of commissions from the
affiliate. If a client chooses to use an IAR in his individual capacity as an insurance agent, the individual IAR will
receive a commission. Additionally, if a client purchases a mutual fund containing a 12b-1 fee, the Adviser and
the IAR may receive such fee. For advisory accounts, mutual fund 12b-1 fees are credited back to the applicable
client’s account on a quarterly basis, as explained in Item 5 Fees and Compensation.
Phoenix has the opportunity to receive traditional “non-cash benefits” from RJFS such as customized statements;
receipt of duplicate client confirmations and bundled duplicate statements; access to a trading desk servicing
RJFS' advisors exclusively; access to block trading which provides the ability to aggregate securities transactions
and then allocate the appropriate shares to client accounts; ability to have investment advisory fees deducted
directly from client accounts; access to an electronic communication network for client order entry and account
information; access to mutual funds which generally require significantly high minimum initial investments or
those that are otherwise only generally available to institutional investors; reporting features; receipt of industry
communications; and perhaps discounts on business-related products.
RJFS also provides general access to research and perhaps discounts on research products. Any research received
is used for the benefit of all clients. Phoenix has no written or verbal arrangements whereby it receives soft
dollars.
In addition, Phoenix is part of a program for security-based lending (“SBL”) through RJA. Advisors with SBL
loans through Raymond James Bank receive an annual 25bps credit on all un-discounted SBL loans. Therefore,
Phoenix can receive a portion of the loan interest charged to a client that qualifies for this program, currently
0.25% (or $.25 for every $100). When a discount is applied, it reduces Phoenix’s portion of the interest received.
Phoenix reviews each client’s loan to make sure it is consistent with their stated needs and objectives and
financial situation.
Each of these arrangements may give rise to conflicts of interest, or perceived conflicts of interest in that Phoenix
or an IAR has an incentive to invest client assets in investment products managed or sold by companies that
provide benefits to Phoenix, or additional compensation to Phoenix or an IAR, or utilize specific custodians or
platforms that provide Phoenix the types of non-cash benefits or research noted above. Phoenix’s commitment to
its clients and the policies and procedures it has adopted that require the review of such arrangements by the CCO
are designed to limit any interference with Phoenix’s independent decision making when choosing the best
investment products or services for our clients.
Phoenix does not pay for or receive compensation for client referrals.
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Item 15 Custody
The Adviser does not have custody of client’s assets or funds. However, Phoenix are deemed to have limited
custody of some of our clients’ funds or securities when the clients authorize us to deduct our management fees
directly from the client’s account. In addition, Phoenix is also deemed to have custody of clients’ funds or
securities when clients have standing letters of authorizations (“SLOAs”) with their custodian to move money
from a client’s account to a third-party, and under that SLOA it authorizes us to designate the amount or timing of
transfers with the custodian. The SEC has set forth a set of standards intended to protect client assets in such
situations, which Phoenix follows.
Clients should receive at least quarterly statements from the broker dealer, bank or other qualified custodian that
holds and maintains client investment assets. Phoenix urges you to carefully review such statements and compare
such official custodial records to the account statements or documents that we may provide to you. Our
statements may vary from custodial statements based on accounting procedures, reporting dates, or valuation
methodologies of certain securities.
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Item 16 Investment Discretion
PWA has discretionary authority for some clients’ accounts to trade securities without the clients’ prior
notification or consent. Phoenix will only have discretion in an account with written permission from the client. If
a client wants to grant discretion in his/her account, the client will give discretion in writing via an investment
advisory contract.
Phoenix usually receives discretionary authority from the client at the outset of an advisory relationship to select
the identity and amount of securities to be bought or sold. In all cases, however, such discretion is to be exercised
in a manner consistent with the stated investment objectives for the particular client account.
When selecting securities and determining amounts, Phoenix observes the investment policies, limitations and
restrictions of the clients for which it advises.
Investment guidelines and restrictions must be provided to Phoenix in writing.
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Item 17 Voting Client Securities
Phoenix does not take any action or render any advice with respect to voting of proxies. Clients should receive
their proxy materials from the custodian or transfer agent. However, in the event the Adviser receives such
material, it will forward all proxy materials to clients. Furthermore, the Adviser will not advise clients on how to
vote their proxies.
From time to time, securities held in the accounts of clients will be the subject of class action lawsuits. The
Adviser will not determine if securities held by the client are subject to a pending or resolved class action lawsuit.
It will not evaluate a client’s eligibility or to submit a claim to participate in the proceeds of a securities class
action settlement or verdict. Furthermore, the Adviser will not initiate litigation to recover damages on behalf of
clients who may have been injured as a result of actions, misconduct, or negligence by corporate management of
issuers whose securities are held by clients.
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Item 18 Financial Information
We are not required to provide financial information to our clients because we do not meet any of the
following criteria:
·

Require the prepayment of more than $1,200 in fees and six or more months in advance, or

·

Take custody of client funds or securities, or

·

Currently have a financial condition that is reasonably likely to impair our ability to meet our
commitments to you.

Additionally, Phoenix has not been the subject of a bankruptcy petition at any time during the past ten
years.
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Part 2B of Form ADV: Brochure Supplement
Item 1

Cover Page

Phoenix Wealth Advisors, Inc.
100 Europa Dr, Ste 390
Chapel Hill, NC 27517
(919) 929-4448
www.pfinx.com
January 25, 2021
Firm Brochure Supplement for:
William W. Farley, Jr., Georgios Livanos, Mark Rhoades,
Peter Wears, Julie Crowe, Kelly Ward, Michele Nettesheim,
Michael Jackson, and Allison Fry

This brochure supplement provides information about Phoenix’s Investment Adviser Representatives that
supplements the Phoenix Wealth Advisors, Inc. brochure. You should have received a copy of that
brochure. Please contact us at 919-929-4448 if you did not receive Phoenix Wealth Advisors, Inc.’s
brochure or if you have any questions about the contents of this supplement.
Additional information about Phoenix’s Investment Adviser Representatives is available on the SEC’s
website at www.adviserinfo.sec.gov.
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Item 2

Educational Background and Business Experience

William W. Farley, Jr. MBA (CRD no. 1261787)
Year of Birth: 1948
Educational Background:
University of North Carolina at Chapel Hill, BA History
University of North Carolina at Chapel Hill, MBA
Business Background:
Phoenix Wealth Advisors, Inc.
Investment Advisor Representative
2009 - present
Phoenix Wealth Advisors, Inc.
President and Chief Compliance Officer
1988 - 2018
Raymond James Financial Services, Inc. Registered Representative and Registered Principal 1988 - 2020
Licenses Held:
NASAA Series 65
Mr. Farley holds the Series 65 (Uniform Investment Adviser Law exam) registration for Investment Adviser
Representatives. This license requires the successful passing of examinations.
Georgios Livanos (CRD no. 2412486)
Year of Birth:1960
Educational Background:
Farleigh Dickinson University, BS Business Administration
Business Background:
Phoenix Wealth Advisors, Inc.
Phoenix Wealth Advisors, Inc.
Raymond James Financial Services, Inc.
Morgan Stanley

Managing Partner
Investment Adviser Representative
Registered Representative
Investment Adviser Representative

2018 - Present
2016 - Present
2016 - Present
2009 - 2016

Licenses Held:
FINRA Series 7 and SIE
NASAA Series 63 and 65
Life, Accident, and Health Insurance for State of North Carolina
To be a Registered Representative of Raymond James Financial Services, Inc., Mr. Livanos has a General
Securities Registered Representative (Series 7) license. He also holds the Series 63 (Uniform Securities Agent
State Law exam) and Series 65 (Uniform Investment Adviser Law exam) registrations for Investment Adviser
Representatives. All of these licensures require the successful passing of examinations.
Mark Rhoades, CFP® (CRD no. 5098868)
Year of Birth:1968
Educational Background:
Florida State University, BA Finance
Business Background:
Phoenix Wealth Advisors, Inc.
Phoenix Wealth Advisors, Inc.
Raymond James Financial Services, Inc.
Morgan Stanley

Managing Partner
Investment Adviser Representative
Registered Representative
Investment Adviser Representative

2018 - Present
2016 - Present
2016 - Present
2009 - 2016
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Licenses Held:
FINRA Series 7, 9, 10 and SIE
NASAA Series 63 and 65
Life, Accident, and Health Insurance for State of North Carolina
To be a Registered Representative of Raymond James Financial Services, Inc., Mr. Rhoades has a General
Securities Registered Representative (Series 7) license. He also holds the Series 63 (Uniform Securities Agent
State Law exam) and Series 65 (Uniform Investment Adviser Law exam) registrations for Investment Adviser
Representatives. All of these licensures require the successful passing of examinations.
The CFP® (Certified Financial Planner) designation can only be obtained by achieving and complying with
several requirements. These current requirements include having at least a bachelor’s degree, three (3) years of
full-time relevant work experience, pass a rigorous examination, complete continuing education, and meet the
CFP Board’s ethics standards.
Julie Crowe (CRD no. 3044085)
Year of Birth:1965
Educational Background: San Diego State University, BA Humanities
Business Background:
Phoenix Wealth Advisors, Inc.
Investment Adviser Representative
Raymond James Financial Services, Inc. Registered Representative
Charles Schwab & Co., Inc.
Investment Adviser Representative

2018 - Present
2018 - Present
2015 - 2018

Licenses Held:
FINRA Series 7, 9, 10 and SIE
NASAA Series 63 and 65
To be a Registered Representative of Raymond James Financial Services, Inc., Ms. Crowe has a General
Securities Registered Representative (Series 7) license. She also holds the Series 9 & 10 (General Securities Sales
Supervisor), Series 63 (Uniform Securities Agent State Law exam) and Series 65 (Uniform Investment Adviser
Law exam) registrations for Investment Adviser Representatives. All of these licensures require the successful
passing of examinations.
Kelly Ward (CRD no. 4056006)
Year of Birth:1972
Educational Background: Florida Atlantic University, BA Finance
Business Background:
Phoenix Wealth Advisors, Inc.
Investment Adviser Representative
Raymond James Financial Services, Inc. Registered Representative
Morgan Stanley
Investment Adviser Representative

2018 - Present
2016 - Present
2009 - 2016

Licenses Held:
FINRA Series 7, 9, 10 and SIE
NASAA Series 63 and 66
Life, Accident, and Health Insurance for State of North Carolina
To be a Registered Representative of Raymond James Financial Services, Inc., Ms. Ward has a General Securities
Registered Representative (Series 7) license. She also holds the Series 9 & 10 (General Securities Sales
Supervisor), Series 63 (Uniform Securities Agent State Law exam) and Series 66 (Uniform Combined State Law
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exam) registrations for Investment Adviser Representatives. All of these licensures require the successful passing
of examinations and ongoing continuing education.
Michele Nettesheim, CPA, CFP® (CRD no. 4866891)
Year of Birth:1967
Educational Background:
University of North Carolina at Chapel Hill, BA International Studies
University of North Carolina at Chapel Hill, Master in Accounting
Business Background:
Phoenix Wealth Advisors, Inc.
Investment Adviser Representative
Phoenix Wealth Advisors, Inc.
CCO
Raymond James Financial Services, Inc. Registered Representative

2011 - Present
2018 - Present
2005 - Present

Licenses/Certifications Held:
FINRA Series 7 and SIE
NASAA Series 63 and 65
To be a Registered Representative of Raymond James Financial Services, Inc., Ms. Nettesheim has a General
Securities Registered Representative (Series 7) license. She also holds the Series 63 (Uniform Securities Agent
State Law exam) and Series 65 (Uniform Investment Adviser Law exam) registrations for Investment Adviser
Representatives. All of these licensures require the successful passing of examinations.
In order to obtain a CPA (Certified Public Accountant) designation, a person must earn an accounting degree,
gain several years of experience as an accountant, pass a rigorous CPA and ethics examination, and commit to
ongoing professional development.
The CFP® (Certified Financial Planner) designation can only be obtained by achieving and complying with
several requirements. These current requirements include having at least a bachelor’s degree, three (3) years of
full-time relevant work experience, pass a rigorous examination, complete continuing education, and meet the
CFP Board’s ethics standards.
Michael D. Jackson, CFA (CRD no. 2753608)
Year of Birth: 1973
Educational Background:
University of North Carolina at Chapel Hill, BS Business Administration
Wake Forest University, MBA
Business Background:
Phoenix Wealth Advisors, Inc.
Raymond James Financial Services, Inc.
Thompson, Davis & Company, Inc.

Investment Adviser Representative (IAR)
Registered Representative (RR)
RR and IAR

2016 - Present
2016 - Present
2015 - 2016

Licenses Held:
FINRA Series 4, 7 and SIE
NASAA Series 63 and 65
To be a Registered Representative of Raymond James Financial Services, Inc., Mr. Jackson has a General
Securities Registered Representative (Series 7) license. He also holds the Series 4 (Registered Options Principal),
Series 63 (Uniform Securities Agent State Law exam) and Series 65 (Uniform Investment Adviser Law exam)
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registrations for Investment Adviser Representatives. All of these licensures require the successful passing of
examinations.
Professional Designation Held:
Chartered Financial Analyst (CFA)
The Chartered Financial Analyst (CFA) designation is issued by the CFA Institute, formerly known as the
Association for Investment Management and Research (AIMR). The CFA Program is a graduate-level program
for investment specialists such as securities analysts, money manager, and investment advisers. To become a
CFA charterholder, an individual must have at least four years of acceptable professional experience in the
investment decision-making process must pass three sequential, six-hour examinations. Each of the 3-course
level exams must be passed, and each course level is a self-study program involving approximately 250 hours of
study time. There are no continuing education requirements to maintain the CFA designation. CFA
charterholders must commit to abide by and annually reaffirm adherence to the CFA Institute Code of Ethics
and Standards of Professional Conduct.
The Chartered Financial Analyst (CFA) charter is a globally respected, graduate-level investment credential
established in 1962 and awarded by CFA Institute — the largest global association of investment professionals.
There are currently more than 90,000 CFA charterholders working in 134 countries. To earn the CFA charter,
candidates must: 1) pass three sequential, six-hour examinations; 2) have at least four years of qualified
professional investment experience; 3) join CFA Institute as members; and 4) commit to abide by, and annually
reaffirm, their adherence to the CFA Institute Code of Ethics and Standards of Professional Conduct.
High Ethical Standards
The CFA Institute Code of Ethics and Standards of Professional Conduct, enforced through an active professional
conduct program, require CFA charterholders to:
• Place their clients’ interests ahead of their own
• Maintain independence and objectivity
• Act with integrity
• Maintain and improve their professional competence
• Disclose conflicts of interest and legal matters
Global Recognition
Passing the three CFA exams is a difficult feat that requires extensive study (successful candidates report
spending an average of 300 hours of study per level). Earning the CFA charter demonstrates mastery of many of
the advanced skills needed for investment analysis and decision making in today’s quickly evolving global
financial industry. As a result, employers and clients are increasingly seeking CFA charterholders—often making
the charter a prerequisite for employment.
Additionally, regulatory bodies in 22 countries and territories recognize the CFA charter as a proxy for meeting
certain licensing requirements, and more than 125 colleges and universities around the world have incorporated a
majority of the CFA Program curriculum into their own finance courses.
Comprehensive and Current Knowledge
The CFA Program curriculum provides a comprehensive framework of knowledge for investment decision
making and is firmly grounded in the knowledge and skills used every day in the investment profession. The
three levels of the CFA Program test a proficiency with a wide range of fundamental and advanced investment
topics, including ethical and professional standards, fixed income and equity analysis, alternative and derivative
investments, economics, financial reporting standards, portfolio management, and wealth planning.
The CFA Program curriculum is updated every year by experts from around the world to ensure that candidates
learn the most relevant and practical new tools, ideas, and investment and wealth management skills to reflect the
dynamic and complex nature of the profession.
To learn more about the CFA charter, visit www.cfainstitute.org.

29

Peter Wears (CRD no. 717552)
Year of Birth: 1950
Educational Background:
Duke University, BA
Duke University, MBA
Business Background:
Phoenix Wealth Advisors, Inc.
Investment Adviser Representative
Raymond James Financial Services, Inc. Registered Representative
UBS Financial Services
Registered Representative

2018 - Present
2018 - Present
2009 - 2018

Licenses Held:
FINRA Series 7 and SIE
NASAA Series 63 and 65
Life, Accident, and Health Insurance for State of North Carolina
To be a Registered Representative of Raymond James Financial Services, Inc., Mr. Wears has a General
Securities Registered Representative (Series 7) license. He also holds the Series 63 (Uniform Securities Agent
State Law exam) and Series 65 (Uniform Investment Adviser Law exam) registrations for Investment Adviser
Representatives. All of these licensures require the successful passing of examinations.

Allison Fry (CRD no. 6322195)
Year of Birth: 1990
Educational Background:
Liberty University, BS in Health Sciences
Business Background:
Phoenix Wealth Advisors, Inc.
Raymond James Financial Services, Inc.
Wells Fargo Clearing Services, LLC
Raymond James and Associates, Inc.

Investment Adviser Representative
Registered Representative
Registered Representative
Registered Representative

2020 - Present
2020 - Present
2019 - 2020
2015 - 2018

Licenses Held:
FINRA Series 7 and SIE
NASAA Series 63 and 65
Life, Accident, and Health Insurance for State of North Carolina
To be a Registered Representative of Raymond James Financial Services, Inc., Ms. Fry has a General Securities
Registered Representative (Series 7) license. She also holds the Series 63 (Uniform Securities Agent State Law
exam) and Series 65 (Uniform Investment Adviser Law exam) registrations for Investment Adviser
Representatives. All of these licensures require the successful passing of examinations.
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Item 3

Disciplinary Information

Neither Mr. Farley, Mr. Livanos, Mr. Rhoades, Mr. Wears, Ms. Crowe, Ms. Ward, Ms. Nettesheim, Ms. Fry nor
Mr. Jackson has any disciplinary history.

.
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Item 4

Other Business Activities

Securities Brokerage
Mr. Livanos, Mr. Rhoades, Mr. Wears, Ms. Crowe, Ms. Ward, Ms. Nettesheim, Ms. Fry and Mr. Jackson are
Registered Representatives with Raymond James Financial Services, Inc., and may be paid commissions on
securities transactions. All commissions are disclosed to clients. However, Phoenix is solely responsible for all
investment advice rendered to clients.
Insurance Broker/Agent
Mr. Livanos, Mr. Rhoades, Ms. Ward, Ms. Fry and Mr Wears may have insurance company affiliations from
which they receive commissions. Clients are under no obligation to execute recommendations relating to
insurance and/or annuity products through Phoenix.
For more information regarding other financial industry activities and affiliations of Phoenix Wealth Advisors,
Inc. or its IARs, please consult the Firm Brochure.
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Item 5 Additional Compensation
From time to time, Mr. Livanos, Mr. Rhoades, or Mr. Wears may receive compensation in the form of
sponsorship fees for seminars, meetings or conferences from product sponsors such as limited partnerships,
mutual funds, insurance companies and annuity sponsors. Such sponsorship fees generally entitle the sponsor to
an allotted presentation to IARs of Phoenix.
If clients act upon IAR advice and choose to use one of RJFS’ affiliates as a money manager, custodian or to
purchase insurance, the IAR may receive compensation in the form of commissions from RJFS. If a client
chooses to use an IAR in his individual capacity as an insurance agent or broker, the IAR will receive a
commission directly. Additionally, if a client purchases a mutual fund, the IAR may receive ongoing
commissions for servicing the account as broker.
As part of its fiduciary duties to Clients, Phoenix endeavors at all times to put the interests of its investment
advisory clients first. Clients should be aware, however, that the receipt of economic benefits by Phoenix or its
related persons in and of itself creates a potential conflict of interest.
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Item 6 Supervision
As the owners of Phoenix Wealth Advisors, Inc., Mr. Livanos and Mr. Rhoades are ultimately responsible for any
advice rendered to clients. They are also responsible for the supervision of all of Phoenix’s IARs and employees,
including Mr. Farley, Mr. Wears, Ms. Crowe, Ms. Ward, Ms. Nettesheim, Ms. Fry and Mr. Jackson. Any
questions regarding the supervision of advisory activities can be directed to them at (919) 929-4448.
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