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Planning to travel by plane? Get ready for this new requirement 

If you do need a REAL ID, you should begin the 
process of obtaining one now to avoid the inevitable 
rush that will likely occur as the deadline approaches.  
To begin the process, contact your state driver’s 
license agency. At this time, there is no way to 
complete the process online. You will need to go in 
person to present documentation in order to get 
your REAL ID. 

Beginning October 1, 2020, every air traveler (ages 
18 and older) will need a REAL ID-compliant driver’s 
license, state-issued enhanced driver’s license, or 
another acceptable form of ID to fly within the 
United States. Without an approved form of 
identification, you may not be allowed to pass 
through airport security or board your flight. 
 
This new requirement is a result of the REAL ID 
Act, which Congress passed in 2005 after the 
9/11 Commission determined that it was too 
easy for people to obtain a driver’s license. To 
close this security loophole, air travelers are 
now required to obtain REAL IDs by presenting a 
birth certificate or green card, a Social Security 
card, and two documents that show proof of 
address. 
 

 Record Retention...Which Financial Records Should You Keep  

Keep records as long as appropriate 
Different records need to be saved for different periods of time. Divide your records into categories, such as short-
term, medium-term, and long-term. There are no concrete rules about how long records must be saved, so you 
will often have to use your own judgment. The following guidelines may help: 

Short-term (1-3 years) 
• Household bills, except those that support tax 
deductions (items such as heat, water, and 
electricity are generally short-term 
unless you deduct them for home office use or a 
rental) 
• Expired insurance policies 
Medium-term (6-7 years) 
• Tax returns and supporting information 
• Income and expense records (including lottery 
tickets and winnings) 
• Bank and credit union statements 
• Brokerage house statements 
• Canceled checks and check registers (checks for 
major purchases may be kept longer) 
• Paid-off loan documents 
• Personal property sales receipts 

Long-term (indefinitely) 
• Tax dispute records 
• Evidence of retirement plan contributions 
• Investment records 
• Medical history information 
• Pension/retirement plan documents 
• Social Security information 
Other (as noted) 
• Home ownership/sale documents: 7 years after 
sale or indefinitely 
• Home improvement records: 7 years after sale 

https://www.tsa.gov/real-id
https://www.tsa.gov/real-id
https://www.tsa.gov/real-id
https://www.tsa.gov/travel/security-screening/identification


Utilizing the Vault on Client Access  
 

 

 

Client Access is more than a tool for viewing brokerage and retirement account summaries: it's a dynamic resource that 

can enrich your clients' overall experience with your practice. This online service enables your clients to: 

 View their portfolio information updated continuously throughout the day 

 Access cost basis information and recent transactions by account and view upcoming activity 

 Access Raymond James' award-winning equity research and other relevant news about their investments 

 View statements, trade confirmations, and tax reporting documents online 
 

The Vault is an online file sharing and content management platform that can be accessed from Client Access on any 
internet-connected computer or mobile device.  It is a free and powerful tool that keeps your important information in 
one place under multiple layers of digital protection. With Vault, you can securely upload, store and organize digital 
copies of vital files through Client Access.   You can access Client Access through a tab on our website at: 
www.ZKFinancial.com.  
 

About Vault 

Vault allows clients and advisors to quickly, easily and securely store a variety of file types. Clients and advisors can use 
Vault as a space to collaborate and build stronger relationships by sharing these files and using the comment feature to 
initiate conversations. 
 

Benefits 

Collaboration: Advisors and clients can easily comment and provide input on the files they choose to share with one 
another.  

Convenience: Files can be uploaded to Vault and accessed at any time via Client Access.  

Security: Vault offers multiple layers of digital security creating a safe online location to store important files. 
 

What to Store 

Popular items to store in Vault include copies of: 

Client reports (performance, expected income) 

Insurance policies (life, disability, home, auto) 

Copies of Licenses, Passports and Certificates 

Legal Documents  

Tax Documents   

Outside investment information (401(k), IRA) 

Mortgage information 
 

How Clients Use Vault in Client Access 

Clients can get started using Vault by clicking on the “Vault” tab on the Client Access homepage. From there, they will be 
prompted to accept the terms and conditions to verify that they would like to begin using this feature  

 

Uploading and Organizing Files 

To upload a file to Vault, clients will simply click the “Upload” button located on the Vault tab. Most file types are 
recognized, and multiple files can be uploaded at once. 

 

Clients can also add, remove and rename folders within Vault to make items easier to find.  

https://www.raymondjames.com/clientaccess


 

 

Plan Together… Achieve Together 
 

Families don’t have to be people who live together or are related to one another.  They are people who are there for 
each other, helping to plan together and looking forward to sharing in each other’s achievements in the future.  We at 
ZK Financial Group want you to think of us as part of your family.   

Future  
We are here to help you plan for your Financial Future  

Appreciation                                                  
We recognize the importance of everyone's financial situation and 

are thankful to be able to help  

Mindful                                                                 
Life is a rollercoaster and it is important to have people in your 

corner mindful of your financial well-being  

Integrity                                                           
Rely on us to do what is in your best interests financially   

Listen                                                          
We understand what you are saying, even when you’re not talking 

Your Unique Plan                                         
We work diligently to help you develop both your personal or small 

business financial plan and a detailed investment strategy  
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 Assess insurance 
needs: Periodically 
review and update 
coverage to ensure 
proper protection, 
especially if you’ve 
experienced any major 
life events in the past 
12 months. 

 

 Update your estate plan: Check the beneficiaries of your IRAs, insurance policies, trusts and any other 
accounts, and update information that is no longer relevant. Ensure your plan protects you and your family in the 
case of an unexpected event.  

 

 Plan a family meeting: Legacy planning is more than sharing wealth. It also includes passing down family values 
and history to the next generation. Host a family meeting to share the traditions that can help create a living 
legacy. 

 

 Address life changes: Call us if you have had major life changes and we can help with how they may affect your  
financial plan.  These changes include marriages, births, deaths, divorces, a sudden windfall and more.  

 

 Check for college deadlines: Many colleges and universities have registration and tuition payment deadlines in 
the summer months. If you have a 529 plan, make sure to discuss qualified expenses and payment plans with us. 

 

 Register with SSA.gov: Check your earnings history for accuracy and review your expected benefits, doing this 
regularly should avoid error. If you’re close to retirement age, call us to see when and how you should file to 
maximize household benefits. 

  



 

Richard Zuehlke Heather Karcz 

ZK Financial Group—Raymond James 

Financial Services 

Upcoming Holiday 
Schedule 

In recognition of the upcoming 

holiday, our office is closed: 

 

Mon., Sept. 7th: Labor Day - Closed 

 

The information contained in this report does not purport to be a complete description of the securities, markets, or developments referred to in this material. The information has been obtained 
from sources considered to be reliable, but we do not guarantee that the foregoing material is accurate or complete. Any information is not a complete summary or statement of all available 
data necessary for making an investment decision and does not constitute a recommendation. Any opinions are those of ZK Financial Group and not necessarily those of RJFS or Raymond 
James.  Past Performance is not an indication of future results. The information provided is for informational purposes only and is not a solicitation to buy or sell Raymond James Financial 
stock. 401(k) plans are long-term retirement savings vehicles. Withdrawal of pre-tax contributions and/or earnings will be subject to ordinary income tax and, if taken prior to age 59 1/2, may be 
subject to a 10% federal tax penalty. 

1277 W. Mason St. ~ Green Bay, WI 54303 

 

Office Hours: Mon.– Thurs. 8:00 a.m. to 4:30 p.m.  

Fri. 8:00 a.m. to 3:30 p.m.  
 

Phone:   920-498-2720 

Toll Free:  855-338-9922 

Fax:   920-498-2723 

  Website: ZKFinancial.com 
 

 

ZK Financial is on Facebook and LinkedIn. We use these 

social media channels to post informational articles and 

to keep you up to date on the industry and events hap-

pening at our office. 

We have opened our office back up for in-person 
appointments.  However, if you are more comfortable, we 
can set up a phone appointment verses an in-
person.  During a phone appointment, if you also have 
access to a computer at the same time, we encourage you 
to try our webinar feature.  This allows us to share our 
desktop screen with you at the same time you are on the 
phone with the advisor. This helps facilitate effective 
communication and can be used with video or audio only.  

 

Raymond James is committed to protecting client, personal 
and firm data. The firm has an enterprise level contract 
with Zoom, which allows us to enable more security 
features for users than a public Zoom account.   
 
Our ultimate goal during this Covid-19 crisis is to keep staff 
safe and ensure the health and safety of the people we 
serve. We are taking precautions to achieve these goals and 
to ensure the virus is not unintentionally passed on.  
 
We kindly ask that if you have experienced a sore throat, 
cough, chills, body aches, shortness of breath, loss of smell 
or taste, fever at or greater than 100° F within the last 14 
days that you reschedule your meeting with Richard or 
Heather. Also, if you believe you or anyone in your 
household has been exposed to or have been in close 
proximity to any individual who tested positive for Covid-19 
we also ask that you reschedule to a later date.  
 
We look forward to talking and seeing everyone soon!  

https://www.linkedin.com/in/richardzuehlke
https://www.linkedin.com/in/heatherkarcz
https://www.linkedin.com/in/richardzuehlke
https://www.linkedin.com/in/heatherkarcz
https://www.facebook.com/ZKFinancial?ref=hl
https://www.facebook.com/ZKFinancial?ref=hl
http://www.raymondjames.com/ZKFinancial/

