
New schemes are being concocted all the time – but maintaining open lines 
of communication with trusted loved ones can help keep you from falling into 
common traps. Protect your personal information and trust your instincts: if  
a situation seems too good to be true, there’s a chance it is.
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Fighting financial fraud

THE OPPONENT: Calls or sends letters 
encouraging retirees to buy fake products, 
donate to fictional charities or invest in 
nonexistent businesses.

THE OPPONENT: Claims to be a Medicare rep 
and requests personal information. May even 
provide false medical services before billing 
Medicare and keeping the money.

THE OPPONENT: Convinces a retiree to buy 
an unnecessary service (such as unneeded 
home repair work) or overpriced good (like 
overcharging for hearing aids).

THE OPPONENT: Claims that a grandson  
or granddaughter is in an emergency, then 
begs for money to be sent immediately  
to help.

THE OPPONENT: Claims to be in love with  
a retiree, intending to exploit them later  
by requesting money or gaining access  
to accounts.

THE OPPONENT: Uses obituaries to contact 
new widows and widowers, claiming that 
the deceased had outstanding debts that 
must be repaid.

Don’t fall prey to common swindles.

Financial fraud costs older Americans more than $36.5 billion each year – and 
financial exploitation in particular is reported at higher rates than other forms 
of abuse. Familiarize yourself with common scams, and take smart and simple 
measures to help protect yourself and your loved ones.

FIGHT BACK: Register phone numbers with the 
National Do Not Call Registry and put mailing 
addresses on opt-out lists. Use third party sites 
to verify a charity is legitimate before donating.

FIGHT BACK: Never give money over the phone 
or in a high-pressure scenario, and confirm 
emergency claims with other family members 
before acting.

FIGHT BACK: Pay careful attention to new friends 
and romantic interests. Have friends/family meet 
or talk to the new companion to find out more – a 
con artist probably won’t want to chat.

FIGHT BACK: Limit details in the obituary and 
address legitimate debts before it’s published. 
Call your financial institution directly to verify 
any claims. 

FIGHT BACK: Never give out your Medicare 
number, and check your statements for 
erroneous charges or unreceived services.

FIGHT BACK: Check references and credentials 
before hiring anyone, and do your own product 
research instead of buying on the spot.


