












HOW PEOPLE 

ARE TREATED

HOW DECISIONS 

ARE MADE 

HOW WORK 

IS DONE





THIS IS ESPECIALLY TOUGH FOR A 
BUNCH OF FINANCE FOLKS TO WRAP 

THEIR LEFT-BRAINED HEADS AROUND, NO?































YES!

























AND MAY OR MAY NOT BE ANXIOUS, 
FRUSTRATED OR OTHERWISE IN A 

PLACE WE’VE ALL BEEN







^





PROVIDING YOU 
LIKE YOUR 
FAMILY!















SEE: 
MORTGAGE 
MELTDOWN 
AND GREAT 
RECESSION



























DON’T GO CHANGING YOUR NAME OR 
ANYTHING – EVEN OUR FOUNDER BOB 
AND LONGTIME LEADER TOM AREN’T 

ACTUALLY RAYMOND JAMES.
























