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Making the grade worksheet

The information in this worksheet is general in nature and intended for informational purposes only. This 
information does not constitute, and should not be relied upon as, legal or tax advice. The matters discussed 
herein are covered by applicable state law, and the laws of a particular state may differ from the general 
descriptions provided. Please be sure to consult with your qualified legal, tax and estate planning advisors 
concerning the materials referenced in this document and for your own personal circumstances. You may  
also consult with your Financial Professional for further guidance. 
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Location

Yes No

Is the community convenient to family?

Is the community convenient to friends?

Is the community convenient to shopping?

Is the community convenient to medical care (doctors, specialists, 
hospitals, specialized rehabilitation facility(ies)?

Community features

Does it feel welcoming?

Is there visitor parking?

Is there storage?

May residents bring personal items from home?

Is there a secured outside area for the residents to walk in?

Community services

What types of services are available?

 

What are the different dining options available and can they provide  
for special dietary needs?

 

Is there a security system?

Is there an emergency response system?

They are not designed 
to provide 24-hour 
medical or skilled care. 
Medicare does not cover 
assisted living expenses; 
in some cases, Medicaid 
may provide for limited 
services. Some long-term 
care insurances will cover 
some of the costs, but 
this varies by policy. As 
each state has its own 
licensing requirements 
for assisted living, it is 
important to check to 
see what services can be 
provided. Before choosing 
an assisted living facility, 
consider the following. 

Making the grade:  
Assisted living facilities 
Worksheet

Assisted living facilities are designed for individuals who need help with some activities 
of daily living such as bathing, dressing, cooking or taking medications.
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Health and medical care

What type of health care and personal care services are available?

 

Yes No

Is there a written plan for the care of each resident and is there an ongoing process  
for assessing changing needs?

How are health problems handled?

 

Is there a registered nurse on-site?

What kind of medication assistance is available?

 

What options are available if you need more care?

 

Who decides when a transition in care level is needed? 

 

How much notice is given?

 

What happens if someone wants to leave after a month, year or several years?

 

Is there a program for people with cognitive decline such as Alzheimer’s?

	Does the facility have a special wing or floor for residents with cognitive impairment  
such as Alzheimer’s disease? If so, is it secured?
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Activities and amenities

	What types of activities and events are offered?

 

Who schedules the activities? Are they resident or staff led?

 

What type of amenities are offered (e.g., dining room, fitness facility and lounge)?

 

Staff

Yes No

	Is staff available 24 hours a day?

Is staff friendly, respectful and personable? 

What is the staff ratio?

 

What is the staff turnover rate?

 

	What is the staffing level on weekdays, weekends and evenings?

 

How does staff handle behaviors such as wandering and agitation?

 

	What type of training has the staff received about Alzheimer’s disease and dementia?

 

Who has trained the staff?
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Contract and fees

What is the monthly fee and what does that include? (Ask to see the “resident” or “service” agreement.)

 

	What services are covered under each plan? If a service is not covered, what is the fee for that service?

 

Plan type #1
Cost and services offered

 

Plan type #2
Cost and services offered

 

Plan type #3
Cost and services offered

 

How often are monthly fees increased, for what reasons, and how much notification is given?

 

	What happens if someone can no longer cover their monthly fees?

 

What would make the facility discharge a resident?

 

Yes No

Is there a waiting list?

What dispute procedures are in place?

 

Check with local regulatory agencies and the Better Business Bureau to confirm compliance  
and see if any complaints have been filed.

All investments involve risk, including loss of principal.
Legg Mason, Inc., its affiliates, and its employees are not in the business of providing tax or legal advice to taxpayers. These materials and any tax-related statements are  
not intended or written to be used, and cannot be used or relied upon, by any such taxpayer for the purpose of avoiding tax penalties or complying with any applicable tax laws 
or regulations. Tax-related statements, if any, may have been written in connection with the “promotion or marketing” of the transaction(s) or matter(s) addressed by these 
materials, to the extent allowed by applicable law. Any such taxpayer should seek advice based on the taxpayer’s particular circumstances from an independent tax advisor.
© 2015 Legg Mason Investor Services, LLC. Member FINRA, SIPC. Legg Mason Investor Services, LLC is a subsidiary of Legg Mason, Inc.  
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Legg Mason is a leading global investment company committed to helping clients reach 
their financial goals through long-term, actively managed investment strategies. 

•	 A broad mix of equities, 
fixed income, alternatives 
and cash strategies 
invested worldwide

•	 A diverse family of 
specialized investment 
managers, each with 
its own independent 
approach to research  
and analysis

•	 Over a century of 
experience in identifying 
opportunities and 
delivering astute 
investment solutions  
to clients

leggmason.com

1-800-822-5544

youtube.com/leggmason

linkedin.com/company/legg-mason

@leggmason

INDEPENDENT EXPERTISE.� SINGULAR FOCUS.®

All investments involve risk, including loss of principal.
Raymond James & Associates, Inc., member New York Stock Exchange/SIPC. Raymond James Financial Services, Inc., member FINRA/SIPC.
Raymond James is not affiliated with Legg Mason, Inc. 
Legg Mason, Inc., its affiliates, and its employees are not in the business of providing tax or legal advice to taxpayers. These materials and 
any tax-related statements are not intended or written to be used, and cannot be used or relied upon, by any such taxpayer for the purpose 
of avoiding tax penalties or complying with any applicable tax laws or regulations. Tax-related statements, if any, may have been written 
in connection with the “promotion or marketing” of the transaction(s) or matter(s) addressed by these materials, to the extent allowed by 
applicable law. Any such taxpayer should seek advice based on the taxpayer’s particular circumstances from an independent tax advisor.
© 2015 Legg Mason Investor Services, LLC. Member FINRA, SIPC. Legg Mason Investor Services, LLC is a subsidiary of Legg Mason, Inc.  
460675  TAPX109564-W6  2/15  FN1510369
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